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Ethics in business
RULES are put in place for a reason, but 
many may argue that rules can always be 
broken. However, without rules, there would 
be no clear guidance on what constitutes 
right and wrong behaviour, and there would 
be no basis for punishment for wrongdoings. 
Rules exist in every area that requires 
governance – this includes business, where a 
high level of integrity is always expected, but 
surprisingly (or not), often doesn’t. We hear 
about cases of criminal breach of trust, tax 
evasion, exploitation of labour, unfair 
competition, “cooking the books”, bribery 
and the list goes on. This obviously means 
that having rules does not equate to 
everyone behaving ethically. We are, after all, 
human beings susceptible to the many 
facets of temptation, and with innate 
attributes such as sel�shness and greed. 

Accountants are perceived to be one of 
the most trusted professionals after doctors, 
engineers, and teachers. It is certainly a 
profession I am proud to belong to, and 
understand how important it is for us to 
consciously take the ethical highroad. As 
with every profession, accountants abide by 
a code of ethics to guide our conduct. 
However, it’s not just a code that helps us 
draw very clear lines between right and 
wrong. What has greater bearing for me, is a 
�rm belief in a higher power. For many like 
myself, it is God. For others, it might be a 
spiritual force that provides that moral 
compass for all actions and decisions made. 
Perhaps it might even just be a strong need 
to uphold familial reputation. A simple 
question like, “What would your mum say or 
feel if she found out?” would keep you on 
your toes. The temptation is real, and it 
a�ects each and every one of us.   

Here are some tips I’ve used throughout 
my career, that has helped me stay on the 
right path: 

 Be grateful for what you have – your job, 
your family, your life. Make sure you do your 
best for them and don’t jeopardise it all by 
going against your principles. 

 Maintain respect. With a strong sense of 
respect for everyone at all levels, you will con-
sider how each and every action of yours 
could a�ect each person. Respect the trust 
given to you by your employer, your family 
and friends. Don’t do anything to break that 
trust for personal gain. It is one of the hardest 
things to rebuild. 

 Consider your reputation – this is some-
thing that follows you for life. It takes a long 
time to build up, but could be torn down in an 
instant, through just one wrong deed, or 
worse still, a wrong perception you’ve given to 
others.   

 It’s all about your company’s needs. As 
trusted employees, we are there to put the 
interests of the organisation �rst. Personal 
agendas have no place there, and hence poli-
ticking will have to take a back seat. Asking 
yourself if what you’re doing will bene�t the 
organisation as a whole and not focusing on 
yourself should be a good guide for your deci-
sions. 

 Avoid entertainment or personal meetings 
with vendors during sensitive times such as 
contract negotiations or tender evaluation. 
Don’t allow any opportunity for talks about 
kickbacks or unfair practices to arise. You don’t 
want to allow the temptation to grow into a 
�re you can’t put out on your own and it even-
tually hurts you. 

 Steer clear of o�ers that seem too good to 
be true – for example, free holidays, expensive 
gifts, VIP seats at your favourite band’s con-
certs, sponsorships that you didn’t ask for, etc. 
They often come with strings attached, and 
could get you in trouble down the line.  

 Don’t be afraid to whistle blow. The world 
needs more people willing to stand up for jus-
tice and the marginalised. Yes, there may be 
some heat from the aftermath, but you can 
never be wrong for exposing the truth. 

In a nutshell, you need to stand by your 
principles, protect the truth, and run from 
temptation. 
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