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are accountants in Malaysia
ready to be value-driven
accountants? Many

accountants are still caught up in the
old way of doing things. however, in
these current times, it is vital to keep
abreast of new developments and
ideas. and to move ahead,
accountants need to broaden their
focus on value creation.

There was a time when non-financial
information played a secondary role
to financial information. however,
now it has somehow evolved to a
great extent that it demands an
equal standing with financial
information.         

There is an expectation for value-
driven governance. leaders must
lead with values to create a culture
that elevates financial performance,
encourage ethical practices,
develops social contribution, and
enriches the environment. There
must be a vibrant synergy in the
accounting firm to create effective
communication between accountants
and stakeholders. Read the article
inside for more information.

in a recent survey by KPMG, it was
found that 35 per cent of Ceos in
asia Pacific believe that their
business is changed forever due to
the on-going pandemic. With the
unpredictable recovery timelines,
business leaders have recognised
that customer experience has
emerged as the new corporate
playing field in this era of continuous
disruptions. it is thus not surprising
that some companies and industries,
having recognised this fact, are
striding ahead in the game.  

The survey also showed that 53 per
cent of Ceos in asia Pacific plan to
invest more in customer-centric
technologies, such as chat bots,
compared to the previous year.

almost two-thirds recognise that
customer engagement will be done
predominantly via virtual platforms
and are willing to partner with third
parties to deliver service to their
customers. hence, most Ceos are
prioritising technology investments
because of pandemic implications.
Read the article inside for more
information.

Transfer Pricing is one of the top tax
compliance concerns that medium to
large corporations as well as
multinationals strive to achieve.
Malaysia has implemented several
legislation and rules to uphold the
transfer pricing regime in place. The
article inside gives readers a good
understanding of Transfer Pricing and
how it affects businesses in Malaysia.

how does one build a high-
performance team? outdated ideas
no longer work these days. KPis,
bonuses are a thing of the past. The
increment of productivity depends on
how one motivates people because
poor leadership can destroy
workplace environments. 

it has become imperative to improve
the relationship between leaders and
their teams and allow the employees
to achieve work-life balance. That
would play a significant role in
boosting the team’s agility and
resilience.  

Many leadership practices are based
on operational factors, such as how
to delegate appropriately,
communicate effectively, and
manage the day. There should also
be a program that teaches leaders
how to talk to upset employees, how
to stop upsetting employees, and
how to create a psychologically safe
environment where employees
aren’t scared to share their opinions.
For more information, read the
article inside.
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Value-Driven Accountant, 
Are You Ready?

Value creation is working its
way up the agenda of Boards
of Directors because of the

drive by investors across the globe
to incorporate these aspects in their
decision-making process.
increasingly more leaders are
turning towards value-driven
leadership.  of course, professional
accountants should forge ahead to
become value-driven accountants
and collaborate with others to
create, innovate, and preserve
value.  The landscape of finance

functions is evolving as the
emphasis of professional
accountants continues to shift from
the production of accounts towards
value creation.  Traditionally, value
creation has never been considered
or was always regarded as a
secondary role compared to the
provision of financial information.
The rising importance of non-
financial information in recent years
is leading to a change in an
organisation’s focus to create short,
medium, and longer-term value.

“Many accountants are still
caught in an old paradigm where
returns to shareholders are often
looked at as the more important
key performance indicators. it’s
time for accountants to broaden
our focus on value creation to
include all stakeholders as well
as esG considerations on a
longer-term perspective,” said
Dato’ ahmad Fuaad Bin Mohd
Kenali, President and Group
Chief executive officer of uMW
holdings Berhad.



Value Creation through
Engagement with
Stakeholders

The question arises as to what is
meant by value creation for a
business.  Value is created through
a wide range of activities, including
engagements, courses, and
relationships.  These activities
generally occur in the economic,
societal, and environmental context
within which the business operates
and depends on.  such activities
take place between the business
and its stakeholders, such as
customers, employees, suppliers,
regulators, the government,
community, and others, in the
context within which business
activities are carried out.  The
activities that we engage in with
stakeholders affect the level and
type of value that businesses can
create. 

one of the key reasons for
engaging stakeholders is
understanding their needs and
expectations and how they affect
the business’s activities.  To some
extent, it helps determine the cost
and resources available as inputs
to carry out business activities and
create value for stakeholders.  in
the process of creating value for a
business, the types of risk and
opportunities, including potential
uncertainties that could possibly
affect the business’s ability to
create value, should be identified
and managed throughout the value
creation process.  an accountant is
expected to drive this process.  The
following steps are intended to
guide accountants in engaging with
stakeholders and encouraging their
participation in a robust
sustainability strategy.

Step #1: Evaluate the Needs of
Stakeholders Internally
Before reaching out to
stakeholders, businesses are
encouraged to perform a
preliminary evaluation of their
stakeholders’ needs and
expectations after dealing with
them for many years.  The
preliminary evaluation helps identify
key stakeholders, set priorities,
prepare responses, and understand
their capabilities.

Step #2: Identify Key
Stakeholders
There are many different
stakeholders in a business
organisation.  The priorities of an
organisation’s strategy can vary
depending on who the key
stakeholders are and what their
perspectives are, i.e., their needs
and expectations.  Generally,
stakeholders in a business can be
categorised as follows:

There are two broad categories of
stakeholders.  internal stakeholders
refer to individuals within a
business, such as shareholders,
the board of directors, managers,
and employees.  external
stakeholders vary depending on the
business model.  Generally, it
consists of customers, suppliers,
regulatory bodies, government
agencies, strategic alliances,
media, and the community.  a key
stakeholder can have a positive or
negative effect on the value
creation of a business.  hence, the
identification of key stakeholders
that affect the value creation of a
business is crucial to achieving
sustainable goals in the long-term. 
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Step #3: Understand the Needs
and Expectations of
Stakeholders
in order to be cognisant of
stakeholders’ needs and
expectations, information must be
elicited from them.  an individual
stakeholder’s request may or may
not represent the entire category of
stakeholders accurately.  Therefore,
an evaluation of the request from
an individual stakeholder should be
carried out to ensure it represents
the wider stakeholder category.
upon establishing the accuracy of
requests, they can be defined as a
"wish list".  

Step #4: Identify and Categorise
as Material Matters 
an analysis of the ‘wish list’ is a
way of determining which requests
have the most positive or negative
influence on the value creation of a
business, what is likely to be most
affected by value creation, and how
a business should work alongside
stakeholders with different levels of
interest and influence.  hence, a
business should further analyse
which material requests can be
regarded as a material matter for
the business.  

Step #5: Format a relevant
Strategy 
Through the above-mentioned
stakeholder engagement, an
organisation can learn about the
expectations stakeholders may
have and integrate these
appropriately in the business
strategy. The next step is to form a
list of strategies to address the

identified material matters.  it is
recommended that the strategies
are accompanied by a list of
implementation plans to achieve
the targets of the business.  it is
important to know that whatever an
organisation decides to include in
its strategy needs to be
implemented and integrated into
organisational behaviour. 

This ‘match’ between societal and
organisational input on the one
hand and output, on the other hand,
is a crucial condition for business
integrity behaviour.  The most
important reason for identifying and
understanding stakeholders is that
it allows you to address their
genuine concerns.  stakeholder
engagement is a continuous
process.  With the appropriate
preparation, feedback, and
implementation plan, businesses
can effectively create value for their
stakeholders in the short, medium,
and long term.

Value Creation
Covering Externalities

as for what value should be created
by a business, certain outcomes
must be reviewed from how its
business activities create an impact
beyond the business, such as to
the environment, society, and
economy. externalities are seen as
the responsibility of a business in
today’s world.  externalities can be
positive or negative, resulting in a
net increase or decrease to the
value created.  in creating shared
value with stakeholders,

businesses should consider
focusing on its link to
environmental, societal, and
economic value.  shared value is
based on the premise that having
environmental, societal, or
economic issues that are not
addressed increases the cost of
businesses.  instances of such
issues are wasted water and
energy, air emission and air quality,
and hazardous material use, which
destroys the value or limits the
extent of value creation over the
longer term.  a business model
without addressing externalities
make businesses unsustainable in
the long term.

Value Creation for a
Business Itself and for
Other Stakeholders

Traditionally, businesses are profit-
oriented. Business owners or
managers have a profit-oriented
mindset and aim at maximising the
income of the business for the sole
benefit of the shareholders or
owners.  however, due to the
recent demand for non-financial
information by investors, the focus
of businesses has increasingly
shifted from profit-oriented to value-
driven.  a question arises as to
whether such value should be
created solely for shareholders,
multiple stakeholders, or both.  To
answer this question, businesses
get the most out of a society’s
limited resources, so in return, they
should consider returning greater
value to society.  in other words,
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businesses should consider the
pursuit of stakeholder value for
multiple stakeholders in addition to
maximising its financial value for
shareholders. There are differences
between financial value and
stakeholder value and how
businesses manage the two.
Businesses should ask themselves
the following questions:

• Does your business focus on
financial value, i.e. profits and
share price, to the point of
neglecting stakeholder value,
i.e. customer safety, customer
satisfaction, public trust and so
on?

• Do your products or services
create a positive or negative
impact on stakeholders?

• Do your products or services
add value to your customers in
the short, medium, and long
term?

• Does your business allow itself
to pursue projects that generate
significant value to stakeholders
but do not generate revenue?

• are your products or services
the most meaningful way to add
value to stakeholders?

Value Creation through
Innovation

Value creation for the business and
other stakeholders should be a
continuous process.  in addition,
businesses are also encouraged to
lay down strategies that innovate
new outcomes regularly to help

secure a competitive advantage, as
this distinguishes itself from others
in this competitive environment.
such creation of value through
innovation will also help businesses
master new mechanisms to build
sustainable growth. There are
various methods by which
businesses measure value
creation.  The common
measurement methods such as
surveys, balanced scorecard,
enterprise value, economic value-
added, total contribution, total
economic value, and total value are
generally adopted by businesses.

Trade-offs of Value
Creation

inevitably, there will be times when
the stakeholders’ interests in a
business are not complementary.
Traditionally, business leaders have
skewed some of their decisions too
much toward the interests of
shareholders.  however, this should
change moving forward.
Businesses should resolve the
conflicts by focusing on long-term
value creation, as the long-term
value of a business cannot be
maximised if any important group of
people with shared interests is
ignored.  The reality is that the
interests of different groups can be
at odds with one another.  strategic
decisions involve trade-offs bearing
in mind that businesses cannot
create sustainable value without
having a good relationship with key
stakeholders such as customers,
employees, suppliers, regulators,

the government, and the
community.  

Value-Driven
Accountant

Given the increasing demand for a
value-driven business, the role of
the Chief Financial officer has
grown to encompass a broader
scope, which includes looking into
non-financial information to the
value-driven business model,
leading to the emergence of the
Chief Value officer.  The role of the
Chief Value officer is to assist in
driving and creating value through
the harnessing of the multi-capitals,
namely natural capital,
manufacturing capital, intellectual
capital, financial capital, social and
relationship capital, and human
capital.  it means that they are
expected to be involved in
discussions about creating long-
term value for the business and its
stakeholders.  in other words, their
role has gradually been expanded
to cover monitoring of long-term
value creation in addition to the
traditional role of overseeing short-
term financial performance. Both
the value created and destroyed by
the business is to be accounted for
and disclosed to the board of
directors, those charged with
governance, management, and key
stakeholders through value-driven
corporate reporting.
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“The role of a CFo has
developed in ways previously
unanticipated.  a modern CFo
holds responsibilities far beyond
just overseeing a company’s
finances. simply put, a CFo of
today’s modern business must
be involved in driving and
creating value for the
company’s shareholders and
stakeholders.” said encik
Rozaini Bin Mohd sani, Group
Chief Financial officer of Johor
Corporation.

Competency of a Chief
Value Officer

Today, the CFos are becoming the
Chief Value officers (CVos) to lead
and report on how the business
deploys resources, i.e. multiple
capital approaches, to perform its
business activities to produce the
intended outputs with the aim of

achieving the planned outcomes.
To fulfil such goals, the CFo cum
CVo needs to change their
mindsets to embrace value
creation.  Traditionally, the focus is
always placed on financial key
performance indicators (KPis).
There is a need for a change to a
multiple capital approach,
managing other business capitals,
including natural, human, social
and relationship, manufactured and
intellectual capitals. in addition to
the KPis, CVos are involved in
setting and measuring non-financial
KPis, including innovation,
customer satisfaction, employee
engagement and quality of service.
The deployment of a multiple
capital approach helps businesses
move away from reporting in silos
and embrace integrated thinking.
This requires communicating the
interconnected and interdependent
nature of these capitals, and the

business model needs to cascade
down and become part of the Dna
of the entire business.  

a CVo is expected to manage
value and drive all strategies,
cultures and mindsets, processes
and organisational elements
towards value.  a brief competency
expected from a CVo includes:
• Deploying value-based

strategies, including the use of
multiple capital approach

• setting the tone from the top,
advocating a value-based
culture and mindset, and
embracing integrated thinking

• implementing value-based
processes and managing risks
strategically

• Generating both financial
outcomes for the organisation
and value-based outcomes for
stakeholders
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Customer Experience is 
the New Corporate Battlefield

By Datuk Johan Idris, Managing Partner of KPMG in Malaysia

More than a year since the
CoViD-19 pandemic first
became rampant, we are

finally starting to see a viable path
forward now that most countries
have begun their vaccination roll-
out. at this time of writing, the
Malaysian Government has begun
to accelerate the nation’s
vaccination program to administer a
delivery rate of 200,000 doses daily
and our honorable Prime Minister
has also unveiled the national
Recovery Plan. 

While the past year has thrown
everyone for a loop, this light at the
end of the tunnel means leaders
can now start to plan for a post-
pandemic future.  

This isn’t to say that we’ll go back
to the normal as we knew it. earlier
this year, our 2021 KPMG Ceo
outlook Pulse survey found that 35
percent of Ceos in asia Pacific

believe their business is forever
changed, higher than the global
average (24 percent). 

When do CEOs envision that their company will return to a normal
course of business?

Source: 2021 KPMG CEO Outlook Pulse Survey
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Whatever the timeline that recovery
takes, it’s clear that business
leaders have already recognized
that they are operating in an era of
continuous disruptions. in many
ways, this pandemic has been a
global reset that has also leveled
the playing field. Customer
experience is now the new
corporate playing field, and already
we see some companies and
industries striding ahead in the
game. 

our survey revealed 53 percent of
Ceos in asia Pacific plan to invest
more in customer-centric
technologies, such as chat bots,
compared to the previous year.
almost two thirds (61 percent)
recognize that customer
engagement will be done
predominantly via virtual platforms,
and are willing to partner with third
parties to deliver service to their
customers. unsurprisingly, a
majority of Ceos (69 percent) are
prioritizing technology investments
as a result of pandemic
implications. 

one of the reasons for this is
customer driven, as 46 percent of
Ceos mentioned that they are
prioritizing these investments as
their customers are more open to
these measures since the
pandemic.

Majority of Ceos also noted
experiencing significant digital
acceleration in the creation of a
seamless digital customer
experience. 31 percent of Ceos
said that their progress has sharply
accelerated, putting them years in
advance of where they expected to
be, while 65 percent said that their
progress has accelerated by a
matter of months. only 4 percent
were said to maintain the same
amount of progress as before the
pandemic. 

Customer experience
and the way forward

For the near future, businesses will
need to mesh two separate
playbooks—one they’ve used this
past year to survive the crisis and a
new one to help lead the company
into the post-pandemic future.
organizations can start with
strategically re-engaging with their
customers. 

With lockdowns and social
distancing in place, many
organizations have had to
accelerate and augment their
existing operating models to

maintain continued transactions
and commercial cadence with their
customers, thereby creating
digitally savvy consumers that
demand easy and effortless
interactions. 

Today, most customers are now
comfortable using online channels
to buy what they need. adding on
the psychological impact of CoViD-
19 on customer spend, there is also
a heightened expectation for
brands to deliver better, safer, and
more seamless interactions at a
lower cost. 

The companies getting customer
experience right have a crystal-
clear understanding of who their
winning customers are today. They
have deep insights into their likes,
habits, preferences, needs and
value. These companies clearly
understand who they want to win
with and why.

The New Reality
customer

Customers in the new reality prefer
contactless interactions, are more
financially constrained and are
more thoughtful and selective in
their decision-making. Most of all
they prefer to prioritize brands they
trust. 

• Organizations will need to
rethink their business and
operating models. Value for
money has become one of the
most important factors in
decision-making and has
become a significant driver of
loyalty. The consumer’s search
for value for money is a
fundamental change in
purchase priorities and will be
prevalent for 12 months or
more.

• as customers are now more
comfortable using online
channels to buy what they need
and gravitating towards
touchless shopping and
contactless payments,
organizations should
consider investing in new
digital methods of
communication and

Source: 2021 KPMG CEO Outlook Pulse Survey (Asia Pacific results)
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payments. use of chat
technologies and social media
has grown with a threefold
increase in consumers claiming
they will use social channels,
webchat, messenger apps and
sMs chat as their main means
of communicating with
organizations in the new reality.1

• Trust becomes multi-
dimensional. integrity and trust
are anchored in an
organization’s purpose and sets
an ethical standard that the
business must live up to.
Consumers are more likely to
gravitate towards firms who
have demonstrated resilient,
moral principles and a
commitment to humanity, the
environment and social aims. 

KPMG’s Customer experience
excellence Centre (CeeC)
research hub has validated six
fundamental components of
every great customer experience
journey, which applies across all
industries. The results are based on
almost a decade of research and
more than 2 million evaluations
across multiple markets. 

The six Pillars of experience
excellence are inextricably
intertwined and, when utilized
properly can provide a powerful
mechanism to help organizations
understand how well their customer
experience is delivered across
channels, industries, and company
types. 

The future is customer
centered 

There are several key
considerations that business
leaders can contemplate to make
faster progress towards a
customer-centered strategy. 

1) Keep close to what your
customers want 
The ability to think “outside in” is
key in building a customer-
centric business. ensure that
you are not deviating from your
original goal of delivering on
what your customers want,
need and are willing to pay for;
keep looking up and outside of
the organization to ensure your
mission is at the fore. 

2) Do things in an agile
way 
Becoming a connected
enterprise is a
transformation — but that
doesn’t mean the
business needs to
revolutionize itself
overnight. Break changes
down into specific steps,
sequence them and
implement them. Keep
assessing whether the
change has been
successful in a ‘test and
learn’ approach. it’s about
a series of small changes
that together add up to a
significant and impactful
transformation. 

3) Build in resilience 
supply chain risk was
considered one of the top risks
to Ceos given the disruptive
impact of CoViD-19, and was a
driver for organizations to
become more agile in response
to changing customer needs.

4) Keep it human 
While embedding new
technologies such as ai and
automation are likely to be
critical in developing more
seamless interactions for
customers, remember not to
lose the human touch at key
moments. 

5) Make use of new
technologies 
Make sure that you research
into what new technologies are
available that could help you
serve customers better or
connect your business up more
seamlessly. are you utilizing
cloud effectively and securely?
are you building in appropriate
automation and ai? are your
teams empowered with
collaborative tools so that they
can better work together and
share key information and data
easily?

This pandemic has been a
challenging time but it has also
emphasized the need to put
customers at the heart of the
business. Going forward, we
believe that digitally transformed
companies can gain and maintain
competitive advantage when they
align their front, middle and back
office to deliver on the
organization’s customer promise
and value proposition and do so
economically and profitably.

1 Global Customer Experience
Excellence research 2020: The
COVID-19 special edition,
KPMG International

Figure 1: The Six Pillars of Customer Experience
Excellence

Source: KPMG Global Customer Experience
Excellence research 2020
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Introduction
over the past decade, Transfer
Pricing has been undeniably one of
the top compliance concerns facing
medium to large corporations as
well as multinational companies
(MnCs) in striving to achieve tax
efficiency within the group.
Therefore, Malaysia has
implemented numerous legislation
and rules to uphold the transfer
pricing regime in place. 

Before diving into the development
of Malaysian Transfer Pricing rules,
let’s have a brief understanding on
what Transfer Pricing is all about
and how it affects businesses in
Malaysia. in general, transfer
pricing refers to intercompany
pricing arrangements for transfer of
goods, services and intangibles
between associated persons. it is

crucial that arm’s length price is
taken into consideration in
determining the pricing of
transactions between associated
persons. This is in line with section
140a of income Tax act (iTa) 1967
which requires taxpayers to apply
arm’s length price on controlled
transactions. The establishment of
controlled transactions would
trigger the preparation of
contemporaneous Transfer Pricing
Documentation either simplified or
full by businesses depending on the
size and amount of related party
transactions, which will be
discussed in the later part of this
article.

The evolution of transfer pricing
legislation goes all the way back to
1st January 2009, when section
140a of the iTa 1967 was gazetted

and implemented. Thereafter,
income Tax (Transfer Pricing) Rules
2012 [Pu(a)132/2012] and Transfer
Pricing Guideline 2012 were both
issued on 11th May 2012 and 20th
July 2012 respectively to ensure
consistent compliance among
businesses. The guidelines have
been updated with reference to the
organization for economic Co-
operation and Development
(oeCD) Transfer Pricing Guideline.
Moving forward, in year 2017,
updates on the Transfer Pricing
Guideline 2012 was made with the
addition of new chapter on the
arm’s length principle, intangibles,
commodity transactions and
documentation followed by the
revision of definition of ‘control’
under section 140a(5a) of iTa
1967 in year 2019. lastly, in year
2020, amendments on rules and

The Malaysian Transfer Pricing Developments
By H’ng Yee Ling and Kang Suit Gim
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penalty which includes the
introduction of surcharge on tax
adjustment made by inland
Revenue Board of Malaysia (iRBM)
was introduced. The latest updates
on transfer pricing rules will be
discussed in the next chapter of this
article. For easier reference, the
timeline for the evolution of Transfer
Pricing legislation in Malaysia are
illustrated below.

Recent updates of
Transfer Pricing

in most cases, Transfer Pricing
Documentation are considered
insignificant by taxpayers as it is
not mandatory to be submitted
together with the annual Return
Forms. however, effective from the
year 2021, Transfer Pricing
Documentation should not be taken
lightly by businesses with the
introduction of new provisions
under the Finance Bill 2020.The
newly introduced sections clearly
have a significant impact to most of
the companies in Malaysia which
have controlled transaction. 

The new provision of section 113B
of the iTa 1967 requires taxpayers
to furnish Transfer Pricing
Documentation within 14 days upon
request by the inland Revenue
Board. Failure to furnish Transfer
Pricing Documentation to iRBM
within the stipulated timeframe
would expose the taxpayer to the
risk of penalty ranging from
RM20,000 to RM100,000. 

alongside with section 113B of iTa
1967, the introduction to section
140a(3a) and section 140(3B) of
iTa 1967 provides the Director
General of inland Revenue (DGiR)
with the power to disregard any
structure in a controlled transaction
if arm’s length basis is not applied
and adjustment shall be made to
the structure as the DGiR thinks fit
to reflect the arm’s length basis. in
addition, section 140a(3C) of iTa
1967 was also introduced to
specifically provide that any
adjustment made by the DGiR on
the transactions would burden the
taxpayer to a surcharge of not more
than 5% of the gross adjustment.

With the new provisions surfaced, it
is evident that the iRBM has
switched sides to prioritize the
Transfer Pricing compliance among
companies. Therefore, taxpayers
would want to re-examine their
level of compliance to the Transfer
Pricing rules within the Group.
other than medium to large
corporations, the small and
Medium enterprises (sMe) should
be on high alert too as related party
transactions are inevitable in this
fast-paced business world. 

Transfer Pricing
Threshold

Companies are required to prepare
contemporaneous Transfer Pricing
Documentation if related party
transactions exist. however, the
type of documentation prepared
differs, whether full or simplified,
depending on the size of related
party transactions entered. The
Malaysian Transfer Pricing
Guideline 2012 sets out the
threshold for the preparation of
Transfer Pricing Documentation to
ease taxpayers in determining
whether full or simplified Transfer
Pricing Documentation should be
prepared. however, it should be
noted that transfer pricing is only
applicable to controlled transactions
between associated persons,
where at least one person is
assessable or chargeable to tax in
Malaysia. 

The threshold that requires a
taxpayer to prepare full Transfer
Pricing Documentation includes
either:-
(a) a person carrying out business

whereby their annual gross
income exceeding RM25
million, and the total amount of
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related party transactions
exceeding RM15 million.

(b) a person provides financial
assistance which exceeds
RM50 million (except
transactions involving financial
institutions).

Meanwhile, a taxpayer who does
not fall into the scope set out above
may opt to prepare a simplified
version of Transfer Pricing
Documentation. With that said,
below is a summary of information
required for both full and simplified
Transfer Pricing documentation: -

Arm’s length Principle

The entire concept of transfer
pricing could be acceptable to the
DGiR if the pricing is at the arm’s
length price. The arm’s length
principle is the manner of
determining price in a transaction
between independent parties.
under section 140a of iTa 1967,
the pricing between related parties
would be acceptable for tax
purposes if arrived at through the
arm’s length principle. if the pricing
is not at arm’s length, then it may
require adjustment of pricing.

For instance, if a company is selling
a particular model of computers to a
third-party customer at RM2,000,
the company also sells the same
model to its related company at the
same price of RM2,000. hence, we
can conclude that the transaction
with the related company is at arm’s
length price as the selling price to
the related company is at the same
price as an independent party.

however, there are a number of
factors which could affect the price
or margin of a transaction:

• the geographic location of the
market

• the size of the market
• the extent of competition in the

markets
• the level of supply and demand

in the market as a whole and in
particular region

• customer purchasing power
• cost of production including the

costs of lands, labour and
capital, and transportation cost

• level of market 
• the date and time of transaction
• the availability of substitute

goods and services  
• the extent of government

intervention 

level of market that a company is
servicing could have an impact on
the margin, pricing for different
levels of the market could be
different. if a company sells its
product to its related company who
is a distributor, the margin that the
company gets is lesser as
compared to the margin obtained
from selling to a third party who is
an end customer. For the end
customers, the company can
charge a higher price and gain
more profit. 

Full Transfer Pricing Documentation

• organisational and ownership
structure

• nature of business or industry and
market conditions

• Controlled Transaction 
• Pricing policies *
• assumptions, strategies, and

information regarding factors that
influence the setting of pricing policies

• Comparability, functional and risk
analysis

• selection of the transfer pricing
method

• application of Transfer Pricing
Methodology

• Financial information
• supporting documents

Simplified Transfer Pricing

Documentation

• organisational and
ownership structure

• Controlled transactions

• Pricing policies *

* Comparability study to ensure the arm’s length price is required
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Transaction which falls
under Transfer Pricing

Transactions that fall under transfer
pricing include tangible and
intangible transactions. it covers
sale, purchase, lease, provision of
services and borrowing or lending
of money. it should be noted that
even though it is not a business
transaction, transfer pricing law still
applies. Bear in mind that the
dividend transaction is not under
transfer pricing due to it has no tax
implication on the company as it is
non-taxable under iTa 1967.

Tangible assets are the physical
assets of a business, it could be
current assets or fixed assets. The
term “assets” are made up of
inventory and fixed assets.
inventory include raw materials,
work-in-progress, and finished
products. Transaction in fixed
assets are machinery and
equipment, fittings and vehicles.
intangible assets would be
software, know-how, trademarks,
patents and skills. intangible assets
can be categorized into two
categories which are trade
intangible and marketing intangible.
Trade intangibles such as patents
are created through risky and costly
research and development, know-
how, designs and models that are
used in producing a product or in
providing a service. Marketing
intangibles are trademarks and
trade names that are used in the
exploitation of the products,
customer lists, distribution channels
and so forth. 

Transfer Pricing
Method

according to the Malaysian
Transfer Pricing Guideline 2012,
there are five transfer pricing
methods to be applied to determine
the arm’s length price. although the
methods appeared to be so simple
in theory, sometimes it might be
difficult to apply in our real-life intra-
group transactions. The company
has to choose the most appropriate
transfer pricing method which most
suit the controlled transaction to
come up with the arm’s length
charge of the transaction.

in Malaysia, traditional transaction
methods are commonly preferred
over transactional profit methods.
Reason has to be given if the
company chooses not to use the
traditional transaction method but to
adopt the transactional profit
method. 

Comparable
Uncontrolled Price
(CUP) Method

The Comparable uncontrolled Price
(CuP) method compares the price
charged for property or services
transferred in a controlled
transaction with the price charged
for property or services in a
comparable transaction undertaken
between independent parties. This
method requires an uncontrolled
transaction to meet high standards
of comparability. This is the most
reliable method if the company is
able to access high quality

comparable data. however, in
many cases, it is difficult to
compare “apple to apple” as the
transaction between independent
parties that are similar enough with
the controlled transaction are
difficult to be found, there will be
comparability differences.

Resale price method 

Resale price method is generally
most appropriate where the final
transaction is with an independent
distributor. it is suitable when one of
the parties performs a distribution
function and does not take a
significant function that adds little
and no value then resells. The
resale price method begins with the
price at which a product that has
been purchased from an associated
enterprise is resold to an
independent enterprise. The resale
price is then reduced by an
appropriate margin in light of the
selling and distribution expenses
incurred and functions performed to
make an appropriate profit. it is
difficult in obtaining gross profit
when doing the comparability
analysis as unable to obtain the
gross margin information from the
Companies Commission of
Malaysia (CCM) as many
companies do not disclose gross
margin information in their audited
account. 

Cost-Plus Method

Cost-plus method is similar to
resale price method. This method
can be used in the case where
semi-finished goods are sold



www.micpa.com.my

F e a T u R e • 14T h e  M a l a y s i a n  a C C o u n T a n T

between associated parties, where
associated parties have concluded
joint facility agreements or where
the controlled transaction is the
provision of services. it begins with
the costs incurred by the related
party supplier in the provision of
goods or services to a related party
customer. an appropriate
percentage mark-up is applied to
the costs to give the arm’s length
profit.  The cost referred to in the
cost-plus method is the aggregation
of direct and indirect cost of
production. Direct cost is the cost
identified specifically with a
particular activity such as material
and supplies, compensation,
bonuses, and travelling expenses
incurred by staff directly involved in
the production.  indirect cost is the
cost that are not specifically
attributable to a particular activity
but it relates to direct costs or the
process of the activity such as
utilities, rental and the other
overhead cost. When applying cost-
plus method, appropriate
adjustments should be made to the
data to ensure that the same type
of costs are used in each case to
ensure consistency.

Profit Split Method

The profit split margin method splits
the group profit among the parties
engaged in the intra-group
transaction based on the margins
that independent companies would
have agreed with under similar
circumstances. Those margins are
based either on comparable or
internal data of the companies,
such as costs or headcounts, and

are applied to the consolidated
profit of the parties involved. This
method is most appropriate when
both parties to the transaction hold
valuable intangibles, or when the
operations are sufficiently
integrated to generate economies
of scale and similar advantages.

Transactional Net
Margin Method 

Transactional net margin method
works in a similar manner to the
resale price method, by substituting
the gross margin with the net
operating margin with an
appropriate base such as costs,
sales and assets. This is the most
commonly used method in
controlled transaction as it is useful
in instances where it is difficult to
compare at gross profit margin
such as in a situation where
different accounting treatments are
adopted. Moreover, information of
comparable companies is easy to
be obtained from CCM website.

Intra-Group Services

The main issue for intra-group
services is that whether the
services have actually been
provided. if the services have in
fact been provided, then intra-group
charges have to be determined for
such services to be in line with the
arm’s length principle. arm’s length
principle for these services shall
look at the provider and recipient’s
point of view. From the perspective
of the service provider, would an
independent enterprise be willing to
pay or perform the service itself?

Whereas in the position of recipient
of service, does the service provide
economic or commercial value? 

in general, activities that would not
be considered as an intra-group
service are shareholder activities,
duplicate services, services that
provide incidental benefits, and on-
call services. shareholder activities
are activities performed by a parent
company solely because of its
ownership interest. it does not
justify a charge to recipient
companies. Duplicate services are
services performed by a group
member or by a third party that are
duplicative. services performed by
a group member that only relates to
some group members but
incidentally provides benefits to
other group members, this also
would not be considered as intra-
group services and would not justify
a charge to other group members.
lastly, on-call service is where a
parent company or a group service
centre is on-hand to provide
services such as financial,
managerial, technical, legal or tax
advice to members of the group at
any time. on-call service is
considered non-chargeable except
if an independent person in
comparable circumstances would
incur such charges to ensure
availability of the services when the
need for them arises.

in most cases, CuP method or
cost-plus method are suitable to
apply for intra-group services.
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Intra-Group Financing

Most of the companies in Malaysia
offer interest-free loan to their
related companies for the reason of
helping them to raise working
capital or to finance a certain
project. according to s140a of iTa
1967, the company is required to
charge interest for loan to its
related company in accordance
with the arm’s length principle. in a
situation where the interest rate
imposed on a controlled financial
assistance is not at arm’s length,
the DGiR may make an adjustment
to reflect the arm’s length interest
rate. adjustment will be made
where:

(a) For the supply of financial
assistance, the consideration is
less than the consideration that
would have been received or
receivable in an arm’s length
arrangement

(b) For the acquisition of financial
assistance, the consideration is
more than the consideration
that would have been given or
agreed to be given in an arm’s
length arrangement

(c) no consideration has been
charged to the associated
person for the supply of the
financial assistance

it is also important to differentiate
the loan as debt or equity. if the
loan is a capital loan, interest on
the loan to related companies is not
required to be imposed. Below are

the characteristics to determine
debt or equity for intra-group
financing:

• Presence or absence of a fixed
repayment date

• obligation to pay interest
• Right to enforce payment of

principal and interest
• status of the funder in

comparison to regular corporate
creditors

• existence of financial covenants
and security

• source of interest payments
• ability of the recipient of the

funds to obtain loans from
unrelated lending institutions

• extent to which the advance is
used to acquire capital assets

• Failure of the purported debtor
to repay on the due date or to
seek a postponement

For example, consider a situation in
which Company B, a member of an
Mne group, needs additional
funding for its business activities. in
this scenario, Company B receives
an advance of funds from related
Company C, which is denominated
as a loan with a term of 10 years.
assume that, in light of all good-
faith financial projections of
Company B for the next 10 years, it
is clear that Company B would be
unable to service a loan of such an
amount. Based on facts and
circumstances, it can be concluded
that an unrelated party would not
be willing to provide such a loan to
Company B due to its inability to
repay the advance. accordingly, the
accurately delineated amount of

Company C's loan to Company B
for transfer pricing purposes would
be a function of the maximum
amount that an unrelated lender
would have been willing to advance
to Company B, and the maximum
amount that an unrelated borrower
in comparable circumstances would
have been willing to borrow from
Company C, including the
possibilities of not lending or
borrowing any amount.
Consequently, the remainder of
Company C's advance to Company
B would not be delineated as a loan
for the purposes of determining the
amount of interest which Company
B would have paid at arm’s length. 

as a caveat, iRBM has power to
make adjustments under the law.

Reference
1. Malaysia Transfer Pricing

Guidelines 2012
2. OECD Transfer Pricing

Guidelines for Multinational
Enterprises and Tax
Administrations (July 2017)

3. OECD Transfer Pricing
Guidance on Financial
Transactions (February 2020)

Ms H'ng Yee Ling is Assistant
Manager of Mazars Malaysia and
Kang Suit Gim is Senior Associate
of Mazars Malaysia. The above
views are their own and do not
necessarily reflects the views of
Mazars. They can be contacted via
email at yee-ling.hng@mazars.my
and suit-gim.kang@mazars.my
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Dave sewell has seen first-
hand how poor leadership
can devastate workplace

teams. some six years ago, the new
Zealand-based neuro-leadership
researcher and author of Safe
Leadership: Beating Stress to Drive
Performance ran his own business
consultancy. But he was forced to
drop two clients in two months
because of bullying behaviour.

“one of my clients was particularly
horrific and shamed his international
sales manager in front of me and his
executive team. he called her
names and she broke down in
tears,” says sewell.

“i pulled him out of the room and told
him he couldn’t behave that way,

and he told me that he was the Ceo
and he could behave how he
wanted.”

“i pulled him out of the
room and told him he
couldn’t behave that way,
and he told me that he was
the Ceo and he could
behave how he
wanted.”Dave sewell,
leadership coach

That bruising encounter prompted
sewell to embark on a new career
as an executive leadership coach.
his focus was on improving the
relationship between leaders and
their teams, allowing employees to

achieve genuine work-life balance,
and boosting a team’s agility and
resilience.

“i realised that many of the
leadership practices around today
are based on operational factors,
such as how to delegate properly,
how to communicate effectively,
and how to manage your day,” he
says.

“But i had not come across a
leadership program that tells you
how to talk to an upset employee,
how to stop upsetting your
employees, and how to create a
psychologically safe environment
where your employees aren’t
scared to share their opinions.”

How to Build a High-Performance Team
Forget KPIs and bonuses. If you want to drive productivity, you need to

jettison outdated ideas of what motivates people.

By Johanna Leggatt
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Safe leadership equals
great teamwork

sewell devised a nine-month
program for new Zealand
workplaces to help managers
connect with their teams via his
concept of “safe leadership”.

“When someone is under threat or
afraid [of their boss], they don’t look
after the team, they tend to look
after themselves,” says sewell.

“When someone is under
threat or afraid [of their
boss], they don’t look after
the team, they tend to look
after themselves.”Dave
sewell, leadership coach
“Conversely, a safe leader allows all
team members to say basically
what’s on their mind at any given
time. it’s really as simple as that.”

as sewell notes, a psychologically
safe team is significantly more
productive than one that’s scared of
getting in trouble.

“it’s actually highly prudent from a
bottom-line perspective to be
psychologically safe,” he says.

“if you have team members that
don’t harbour grudges, that are
openly making suggestions and
giving feedback without fear, then
the team is really humming along.

“lots of great conversations and work
happens when people are happy.”

Clear goals allow more
flexibility

This doesn’t mean sewell endorses
laissez-faire management; in fact,

he argues that teams thrive on
clear goals and direction.

“in the close to 200 companies i
have worked with during the past
decade, almost none of them had
offered clear enough outcomes for
each of their employees or teams to
achieve each day,” he says.

sewell explains that clear
expectations and boundaries –
somewhat ironically – allow for
enormous freedom, agility and greater
work-life balance and flexibility.

“if the company knows what each
employee needs to achieve from an
outcome perspective, it really
doesn’t matter if that work gets
done at six o’clock in the morning
or 8pm at night,” he notes.

What are the right
drivers?

late in 2020, scott Wagenvoord, Ca
anZ’s regional manager for new
Zealand’s south island, asked
sewell to join forces with Carl
Davidson, director of strategic
insights agency Research First, to
talk to Ca anZ members about
building high-performing teams.
The duo dispelled numerous myths
about what is required for improved
team productivity, Wagenvoord says.

“Members will often say they need
more headcount, but i have an
absolute belief that you can build
capacity within your existing
headcount if you build a high-
performance team.

“We have technology that will
provide efficiencies, we have
offshoring for more transactional
work. so when it comes to

productivity, perhaps we can look
within our four walls and ask, ‘am i
running the most efficient and the
most engaged team that i can?’”
Davidson defines high-performing
teams as those that achieve the
“goals they set for themselves
without doing damage along the
way to the people in the team or to
their clients”.

“and this ends up being the most
economically rational thing a
company can do,” he explains.
But there is a common mismatch
between the mechanisms leaders
use to try to drive performance in
organisations, and the things that are
genuinely effective, says Davidson.

“almost everything we think of as
driving high performance in a typical
organisation actually works against
sustainable, long-term performance.”

For example, some managers think
providing extrinsic rewards for
professionals, such as a financial
bonus, is highly motivating.
“in fact, it will do the opposite,” says
Davidson, who notes that most high-
performing professionals are already
inherently motivated to do a good job.

“Most professionals care about their
craft, they care about performing
well for the people around them,
and if you set them up to compete
with one another, you will
undermine the team dynamic as
well as their performance,” he says.

Aim for a collegial
atmosphere

Davidson advises managers to
create an intrinsic reward culture
that “supports and acknowledges
performance, rather than sets out to
reward it”.
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“i am not saying that people should
not be paid well – they should – but
there is research that says that
once people reach a certain level,
money ceases to be as motivating
for them,” he explains.

importantly, this intrinsic reward
approach doesn’t have to be a
formal procedure for it to be
effective.

“an environment with lots of
laughter, a bit of levity and liberty, is
much better than what we were all
taught to believe: that we need to
treat performance as a serious
thing driven by KPis,” Davidson
says.

sewell adds that a raft of outdated
assumptions work against our in-
built tendency towards congenial
collaboration.

“one of the big myths is that
bosses can’t be friends with staff,”
says sewell.

“i am not saying that they have to
go and drink with employees, but
you can and should be friendly
towards staff.”

“once people reach a
certain level, money
ceases to be as motivating
for them.”Carl Davidson,
Research First
another collaboration myth is the
notion that the “punishment comes
before the reward” and that some
team members are simply not
“team players”.

“some leaders will tell me that a
certain employee is toxic, and i tell

them that there is no such thing as
a toxic employee,” says sewell.

“i tell them that that employee is
clearly stressed because you, as
the leader, have not figured out
what is actually wrong and helped
remove that stressor.”

How to make a
meeting really work

Most professionals at some point
have endured soul-sapping
meetings that achieve very little. To
avoid this, it’s important that teams
establish processes to train the
group’s focus on what truly matters.

Wagenvoord reports a great “a-ha
moment” for Ca members was
sewell and Davidson’s concept of
working in periods of focus rather
than blocks of time, and then
tailoring these focus periods to the
team members’ work cycles.

“some people are early-morning
people, others are late-morning, so
we need to look at where staff
members’ strengths lie, and at what
time they work best,” says
Wagenvoord.

“in general, 3pm is most people’s
low point so it’s best not to organise
a team pitch for important business
at that time in the afternoon.”

Davidson says employers can
“hack” meetings so they energise
the team members rather than
deplete them.

“have meetings standing up to
ensure they don’t go on for too
long,” he advises.

“and make sure it’s really clear
what the meeting is about
beforehand and who is agreeing to
what afterwards.”

it’s also worth establishing rules
about how people should behave in
meetings.

“For instance, if someone suggests
an idea, you are not allowed to say
it’s dumb and you are not allowed
to say no to it. you have to say, ‘yes
and’ so you accept the idea and
build on it.”

hierarchical politics are likely to
influence teamwork and, again, this
is where rules can help.

“you can have a rule that the most
senior person in the room speaks
last,” Davidson suggests.

“you can have a rule that
the most senior person in
the room speaks last.”Carl
Davidson, Research First
“or when a decision needs to be
made, people could write down
their preference before [the senior
person speaks] and, therefore, they
will not be swayed by the politics in
the room.”

The ‘in group’ versus
the ‘out group’

Teams cannot be successful
without a strong sense of belonging
and this is where the psychological
notion of the in-group and the out-
group can be leveraged.

“People are tribal in nature, and it’s
important they bond through a
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leader or a shared vision for the
company,” says Davidson.

“you can set the company up
against the competition or against
the world as the out-group and use
that to bring the team in the in-
group together and bond them.”

as companies grow, managers
need to ensure there are “sub-
sections” within larger departments
so people can still feel part of an in-
group, says Davidson.

“These subsections can have no
more than about 150 people, so
that you don’t feel faceless, so you
actually feel like you belong and
contribute.”

Creating a shared vision, or
alignment of goals and priorities, is
pivotal to creating a high-
performing team, notes
Wagenvoord.

“That way everyone is doing their
bit of the puzzle, and the strength is
in building the overall picture of how
everybody contributes.

“This will, in general, deliver a
better outcome, both for the
individual – as they’ll feel like
they’re contributing – as well as to
the overall success of the team,” he
says.

it’s also important managers close
the loop for team members at the
end of a project.

Wagenvoord says: “it’s about taking
the time to say, ‘hey, that was really
great, and here are some of the
outcomes we achieved; here is the
feedback.’

“Rather than just immediately
chasing the next carrot, it’s about
taking the time to both celebrate the
successes and then take stock of
anything we learned.”

Handling conflict in
teams

Team conflict can pose a significant
threat to productivity, whether it’s
tension caused by an ill-timed
remark or professional rivalry.
sewell says the best way to
manage interpersonal team conflict
is to uncover the root cause of the
problem.

“ask yourself where the stress is
and what is putting them into that
defensively aggressive position,” he
says.

The next step is to identify the
stressors for each team member
involved in the conflict to identify
the common denominator.

“Then you bring everyone together
and find a consensus around what
the stressor is – maybe too much
work for one person or a bad client
– and remove the stressor,” says
sewell.

Davidson recommends applying a
mnemonic tool from personal
psychology, which works well in
teams-based conflict.

Known as halTs, it “encourages
people to take a moment and ask
whether they are hungry, angry,
lonely, tired and whether the sun is
shining, because all of those things
are going to affect your mood and
how you feel about the world,” he
says.

“so when somebody says
something you don’t like, rather
than your first thought being ‘that’s
a really dumb idea and they’re a
moron’, instead it could be that you
know you didn’t get enough sleep
and are irritable.”

But if one person tends to dominate
the meeting, and thereby the team,
Davidson recommends a zero-
tolerance approach.

“if it’s a pattern of behaviour, it
comes down to being honest and
calling it out,” he says.

How to be a
‘psychologically safe’
leader

• listen to hear and not to
respond.

• Talk last.
• harness the collective

intelligence of those around you
before contributing your ideas.
a psychologically safe leader
may not share their ideas if the
team comes up with better
suggestions.

• if you’re in the C-suite, offer a
strong vision and direction for
the team.

• hold the team accountable with
clear expectations on what each
team member needs to do for
success.

• Commit to increasing the skills
of your team members and
encourage staff to rise through
the ranks.

• acknowledge a job well done
and say thanks.

• own your mistakes.

Source: Dave Sewell,
davesewell.nz
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Towards a Comprehensive system of Corporate Reporting:
Communication of long-Term Value Creation

The institute together with the
asean Federation of
accountants (aFa) and the

Value Reporting Foundation (VRF)
jointly organised a webinar entitled
“Towards A Comprehensive System
of Corporate Reporting:
Communication of Long-Term Value
Creation” on June 22, 2021 that
attracted over 300 participants
representing 11 countries -
Malaysia, indonesia, australia,
Brunei, Cambodia, China, laos,
Myanmar, new Zealand, singapore
and united states.

The webinar brought three
esteemed panellists from three
distinct time zones together to
share their views on the future of
corporate reporting and discussed
the recent merger of the
international integrated Reporting
Council (iiRC) and sustainability
accounting standards Board

(sasB), its impact to the
development of an integrated
reporting framework and
sustainability standards, as well as
the international Federation of
accountants’ (iFaC) support of the
expansion of the iFRs Foundation’s
role to cover sustainability
reporting. The webinar also
highlighted views on the
complementary benefits of
integrated reports that are
strengthened through sasB
standards to investors. 

Dr Veerinderjeet singh, President
of MiCPa kicked off the webinar by
extending a warm welcome and
delivering his opening remarks
during which he highlighted the
importance of value creation.
“Value creation is working its way
up the agenda of Boards of
Directors as a result of the drive by
investors across the globe to

incorporate these aspects in their
decision-making process.  We are
cognisant that in recent years,
businesses operations have
changed radically – economically,
socially and environmentally.  The
Institute will continue to collaborate
with our stakeholders to drive long-
term value creation to furthering the
quest to develop competent
professional accountants who
uphold the profession’s reputation,”
said Dr Veerinderjeet. Co-host, Mr
Wan Tin, President of aFa also
recognised iFaC’s support on the
expansion of the iFRs Foundation’s
role to include sustainability
reporting and acknowledged this as
the right step to consolidate
expertise and infrastructure for the
purpose of having a set of global
standards for sustainability
reporting.
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next, Jonathan labrey, the Chief
Policy officer of VRF presented
updates on the white papers titled
“a Force for Good” and “The Role
of intangibles in achieving the
sustainable Development Goals
(sDGs)”. Jonathan highlighted the
importance of the concepts of
sustainability and intangible value,
as capital markets demand
evidence-based, market-informed,
and transparent information to
deliver long-term value to
shareholders. Jonathan also
explained that the VRF supports
businesses and investors to place
focus on three resources, i.e.
integrated Thinking Principles,
integrated Reporting Framework
(iR Framework) and sasB
standards. These drive
transparency and comparability of
non-financial information
disclosures for companies in the
same industry. overall, this
becomes a robust, market-led
toolkit to support businesses and
investors for their decision-making
process, leading to a greater trust
in capital markets around the world.  

another highlight of this webinar
was the panel discussion which
involved Mr Jonathan labrey, Mr
David Madon, Director of Public
Policy & Regulation of iFaC and Ms
Pru Bennet, Partner of Brunswick
Group.  The panel discussion was
moderated by Mr ong Chee Wai,
Council Member of MiCPa. 

The panellists began their
discussion on the purpose of the
recent merger of iiRC and sasB.  it
was explained that the key purpose
is to form a unified corporate

reporting system and communicate
enterprise value to investors. This
is a timely exercise which
complements the plan of iFaC.
David shared that iFaC’s roadmap
supported the collaboration and
rationalisation between 5 leading
organisations which consists of the
Climate Disclosure standards
Board (CDsB), Global Reporting
initiatives (GRi), Carbon Disclosure
Project (CDP), iiRC and sasB,
aimed at reducing competing
narratives and building a
comprehensive corporate reporting
framework, which integrates
financial and non-financial
information for better decision-
making, external reporting and
ultimately achieves better
enterprise value creation. 

The discussion moved on to the
topic “Comprehensive System of
Corporate Reporting”, Pru shared
from the investor’s perspective on
challenges where an organisation’s
corporate reporting has yet to
evolve to reflect intangible value
such as human capital, social and
relationship capital and other
capitals to operate and drive better
decision-making. Furthermore, a
lack of connectivity between the six
capitals is often found in existing
corporate reporting.  For integrated
reporting, organisations seem to
show a lack of integrated thinking.
on the other hand, it was shared by
Jonathan that such organisations
tend to drive behavioural changes
in management in achieving
comprehensive corporate reporting.
David cited the use of a “Building
Blocks” approach, where Block 1
and Block 2 should be kept in

parallel to achieve a practical way
to derive comprehensive corporate
reporting. Block 1 is to incorporate
requirements for material non-
financial information focused on
company performance, risk profile,
economic decisions and enterprise
value creation, which is investor-
focused. Block 2 is to encompass
reporting requirements designed to
address broader, material
sustainable development and
company impacts on economy, the
environment and people, which is
multi-stakeholder focused.

on “Long-Term Value Creation”, the
panellists discussed the role of
accountants in long-term value
creation. David opined that an
accountant plays a key role in
identifying, measuring and reporting
different information matrices, as
well as developing robust internal
controls to capture the information.
he believes that the application of
the international sustainability
standards Board’s (issB)
standards would help accountants
turn information into relevant,
reliable, high quality and
comparable information which
enables investors and stakeholders
to make informed decisions. 

Chee Wai raised questions relating
to the “Management of Value
Creation During Crisis Time”, in
particular, management of negative
messages.  Pru shared that hiding
negative news would lead to loss of
investors’ trust towards
management thus affecting a
corporate’s value. To maintain the
corporate’s long-term value during
the pandemic, open communication
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between management and
investors is key. Jonathan shared
that at these challenging times,
business resilience would be
explained in a corporate’s business
model via integrated reporting.
David emphasised that whether
during good or bad times, the key
point is for corporations to tell “the
whole story” via sustainability and
integrated reporting. 

Touching on “Mandatory
Reporting”, Pru shared that on esG
reporting, the mentality of
corporations at large is still at
“compliance” to legislations. she
believes that open discussions
between key investors and
stakeholders, and engagement with
investees are essential to weave
quality corporate reporting. in
respect of mandatory reporting,
David shared that communities in
europe are leaning towards
“mandatory” disclosures and
sustainability reporting in annual
reports to bring the quality of esG
towards a higher level. Jonathan
also shared that there are efforts
driving towards mandatory
reporting, nevertheless
endorsement by regulators in the
respective jurisdictions from the
perspective of corporate
governance is leading towards
comprehensive corporate reporting. 

it was an interactive Q&a session in
which many questions were raised
for discussion. Based on feedback
received from participants, they
found it an interesting and
beneficial webinar. 

Welcoming Remarks by Dr. Veerinderjeet Singh, President of
The Malaysian Institute of Certified Public Accountants (“MICPA”)

Remarks by Mr. Wan Tin, President of ASEAN Federation of
Accountants’s (AFA) 
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Update on White Paper ‘A Force for Good’ and ‘The Role of Intangibles in Achieving the SDGs’ 
by Mr. Jonathan Labrey, Chief Policy Officer and Head of UK Office of Value Reporting Foundation

Panel Discussion: “Towards A Comprehensive System of Corporate Reporting: 
Communication of Long-Term Value Creation”

Moderator:
- Mr ong Chee Wai, Council Member of MiCPa

Panellists: 
- Mr. Jonathan labrey, Chief Policy officer and head of uK office, Value Reporting

Foundation
- Ms. Pru Bennet, Partner of Brunswick Group
- Mr. David Madon, Director of Public Policy & Regulation of iFaC
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EXCELLENCE AWARDS 2019/2020
MICPA Graduates & Prize Winners
Celebrated Virtually

The institute celebrated its
candidates and graduates at
the recent excellence awards

2019/2020 Virtual Ceremony held
on June 10, 2021. Being the
institute’s first virtual ceremony, we
were glad to celebrate and
recognise all our graduates, high
achievers & award winners.  These
high-achieving individuals deserved
every accolade given for either
obtaining top scores in various
modules or for successfully
completing the MiCPa Programme.
as the Ceremony could not be held
last year due to the pandemic, this
year’s event covered the 2019
graduates and award recipients as
well.

Proud parents, family members,
employers and friends were
amongst the 600 attendees present
to show their support for all 270
individuals who were recognised for
their achievements that night.  The
evening opened with inspiring
speeches by MiCPa President, Dr
Veerinderjeet singh and President
of Chartered accountants australia
& new Zealand - Dr nives Botica
Redmayne. The MiCPa Programme
celebrated 219 graduates who had
completed the exams in Term 2 and
Term 3, 2019 and Terms 1, 2 and 3,
2020, as well as 11 Gold medal
winners and 69 Merit award
recipients who had obtained high
distinctions in those terms.  

The highlight of the night was the
Most Outstanding CPA Student
Award, awarded to two individuals
this round – one for 2019 and
another for 2020. This award is
bestowed on the best all-round
CPa student who completed the
MiCPa professional examinations
in 2019 and 2020. 

The following nominees were
nominated by their firms for the
2019 awards: 

• ahmad Firdaus bin
Kamaruzaman - Deloitte

• Chen shu yi - KPMG 
• Chiew Mun yee - Deloitte
• Jenani R segarajah - PwC
• lim Ka Wooi - BDo
• Muhammad yusri iskandar

naini - ey
• ng Xin yi - ey
• Pashan a/l satha sivam -

KPMG
• soh hui sze - Deloitte
• sohan akaash singh a/l Piara

singh - ey
• Tan Pei Ji - BDo
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Sohan Akaash Singh A/L Piara
emerged as the winner of this
prestigious award.  he commenced
the advanced stage examination of
the MiCPa Programme in april
2017 whilst gaining his practical
training at ernst & young PlT. he
completed the MiCPa examinations
within two years and thereafter, his
3-year articleship before being
admitted as a Certified Public
accountant in December 2020.

The following were the nominees
nominated by their firms for the
2020 awards:

• afiq adham bin Muhammad
Fadhil - ey

• Daniel Chong hau Kit - BDo
• huda liyana Dzulkifi - ey
• lee Jia yi - Deloitte
• Mah Wen Jian - Tricor Taxand

sdn Bhd

• ng Chee Ming - ey
• nor Faten Binti hasbulah - PwC
• nur ainun Wazini binti Wahab -

KPMG
• nur hamizah Binti Mohamad

Rafe - Deloitte
• Rachel Cheok sue lynn - PwC
• Razlan ashwyn arif Bin Richard

azlan - KPMG
• Ronald ng - KPMG

• syed hilmi ashraf Bin syed
Danial - PwC

• Tan siew ying - Deloitte

Rachel Cheok Sue Lynn won the
Most outstanding CPa student
award for 2020. she took up the
MiCPa Programme – advanced
stage examination whilst gaining
her work experience with PwC,
where she completed all modules
and with a Certificate of Merit for
the Taxation module in Term 3,
2018.

The night ended with many happy
and proud supporters celebrating
these individuals who had worked
hard to attain success, not just
academically but as professional
accountants with a bright career
path ahead of them.



Upcoming Continuing Professional Development (CPD) Programmes
It is an integral part of the Institute to conduct CPD Programmes to enhance the skills and knowledge of the members. Our training covers a wide range of
areas, including auditing, financial reporting, tax and more. The following CPD Programmes have been planned:

-    All courses listed are subject to updates and changes
-    If you are interested, head to https://www.micpa.com.my/calendar/training/ to download the course brochures. 
-    For more information, please contact the CPD Department: Tel No: 03-2698 9622 (extn: 206) or email: cpd@micpa.com.my

Check out our website for the latest CPD Programmes by scanning this QR code.

Programme Title Speaker/s Date/s Time Type        Fees

Half-Day Webinar on Updates to the MCCG and their Mr Lee Min On August 16, 2021 09:00 a.m. – 12:30 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

implications to Listed Corporations, Directors,                     Non-Members:- RM480.00

Management, Company Secretaries & Auditors

ISQM 1 and ISA 220 (Revised) Mr Ng Kean Kok August 17, 2021 09:00 a.m. – 05:00 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

                     Non-Members:- RM480.00

Common Offences Committed by Directors Under Ms Jessica Liew August 25, 2021 09:00 a.m. – 05:00 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

the Companies Act 2016 and Effective Fee                     Non-Members:- RM480.00

Collection Strategy in the Covid Era

Update on Transfer Pricing Documentation Mr Harvindar Singh September 1 & 2, 2021 09:00 a.m. – 12:30 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

Requirements                     Non-Members:- RM480.00

Taxation of Property Developers and Contractors Mr Harvindar Singh September 7 & 8, 2021 09:00 a.m. – 12:30 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

                     Non-Members:- RM480.00

Preparing MPERS Compliant Financial Mr Ng Kean Kok September 15, 2021 09:00 a.m. – 05:00 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

Statements – COVID 19                     Non-Members:- RM480.00

MFRS 16-Leases – Highlights and latest developments Ms Oh Ai Sim September 21, 2021 09:00 a.m. – 05:00 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

                     Non-Members:- RM480.00

Corporate Tax Planning Mr Harvindar Singh October 5 & 6, 2021 09:00 a.m. – 12:30 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

                     Non-Members:- RM480.00

Withholding Tax and Tax Implications of Cross Mr Harvindar Singh October 11 & 12, 2021 09:00 a.m. – 12:30 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

Border Transactions                     Non-Members:- RM480.00

MFRS 15 and MFRS 16: Disclosures – Best Practices Mr Ng Kean Kok October 14, 2021 09:00 a.m. – 05:00 p.m. Webinar        MICPA/CAANZ Members:- RM360.00

                     Non-Members:- RM480.00

PPE, IP and Biological Assets Ms Oh Ai Sim October 27 & 28, 2021 09:00 a.m. – 05:00 p.m. Webinar        MICPA/CAANZ Members:- RM600.00

                     Non-Members:- RM800.00
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Transfer Pricing has been at
the forefront of international
news. More governments,

including Malaysia, are scrutinising
multinational companies
aggressively to combat profit
shifting using intercompany
transactions and collect a “fair
share” of taxes. With the
organisation for economic Co-
operation and Development’s
(oeCD) Base erosion and Profit
shifting (BePs) action Plan and
the introduction and extension of
transfer pricing regulations by the
Malaysian tax authority, this has
heightened the focus on transfer
pricing amongst taxpayers in
Malaysia. hence, there is high
growth potential and demand in
the field of transfer pricing in
Malaysia.
Place of opportunity

Transfer pricing specialists are
needed in consulting firms and
multinational companies with their
own in-house transfer pricing team
in the private sector. The Big Four
accounting firms are perhaps the
single largest market employing
transfer pricing specialists. Many
may also find transfer pricing career
opportunities with medium-sized
accounting firms, economic
consulting firms, boutique
tax/transfer pricing firms and law
firms. Below is an excerpt of the
well-recognised firms providing
transfer pricing services in Malaysia
based on the international Tax
Review rankings.

Source:
https://www.worldtransferpricing.co
m/Jurisdiction/Malaysia/Rankings/1
8#rankings 

Besides consulting firms, transfer
pricing specialists may explore
careers within the private industry
with an in-house transfer pricing
team. Most of the time, the private
industry requires transfer pricing
specialists with practical experience
to apply their technical knowledge
and skills in the business. 

Type of
work
a transfer pricing
consultant
provides value to
their clients in
three distinct ways:
(1) ensuring
compliance with
transfer pricing
guidelines, (2)
providing guidance
in planning and
optimising transfer
pricing policies,
and (3) assisting
with dispute
resolution.

Companies having
related party
transactions in
Malaysia are
required to prepare
transfer pricing
documentation on
an annual basis. in
preparing this, a

transfer pricing consultant conducts
functional analysis interviews with
the clients to determine the
functions performed, assets
employed, and the risks assumed
by the business to characterise the
entities. This is to provide guidance
on appropriate transfer pricing
policies or produce documentation
compliant with the requirements. as
the client base in a consulting firm
normally comprise a wide range of
industries such as automotive,
consumer products, oil and gas,

Transfer Pricing as a
Career in Malaysia 
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shipping, financial services,
healthcare and many more; a
transfer pricing consultant gets the
opportunity to learn about how
multinational companies operate
and catch a glimpse into “behind the
scenes” of operations, commercial
and other key departments.

Companies often engage transfer
pricing consultants where there are
changes to their business, such as
business restructuring, alteration in
supply chains, acquisition, etc.
Transfer pricing consultants assist
the client by preparing relevant
analyses and providing advice amid
these changes to ensure a positive
outcome. They are also especially
valuable in the event where tax
authorities audit or evaluate a
company’s tax policies and
documentation. The transfer pricing
consultants advise and represent
the client to defend them when the
tax authorities are challenging their
positions during the audit and
appeal process.

in-house roles for a transfer pricing
specialist could involve transfer
pricing policy work, including
monitoring transfer pricing rules,
proactively managing transfer
pricing risks, and keeping an eye
towards the future; or transfer
pricing implementation work, such
as transfer pricing calculations and
reporting management. The type of
work is usually more practical,
focusing on risk management and
policy implementation. it may also
be much narrower by industry as the
only “client” is the company you
work for. however, the role would
typically allow the transfer pricing
specialist to come into contact with
non-tax people much more often
when working in-house.

Mobility advantage

Transfer pricing offers excellent
mobility out of all jobs in the tax
profession as the rules and
approach are similar across all
jurisdictions. on the other hand,

corporate tax jobs tend to require
domestic tax knowledge. Many
transfer pricing teams in Malaysia
are made up of professionals
coming from different countries and
backgrounds. if you have an
aspiration to work in a foreign
country, transfer pricing would be a
good gateway.

Qualification requirements
undergraduates possessing a
degree in finance, accounting, law,
economics, or equivalent
professional qualification are
usually targeted to be hired as a
transfer pricing associate in the
Malaysian consultancy firm.

Written by Mabel Tan Chih Chean,
Young MICPA Task Force Member
& Transfer Pricing Supervisor in
Deloitte Malaysia
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MASB Update (www.masb.org.my)

New Chairmanship at Helm of
FRF and MASB as of 1st July
2021
The Minister of Finance Malaysia,
yB senator Tengku Datuk seri
utama Zafrul bin Tengku abdul aziz
has appointed Dato’ Zainal abidin
Putih as Chairman of the Financial
Reporting Foundation (FRF) with
effect from 1st July 2021. he
replaced Tan sri azlan Zainol
whose term as Chairman of FRF
ended on 30th June 2021.

on assuming the role, Dato’ Zainal
said “i feel very privileged to take
on this role at such a challenging
time for our profession. i am indeed
very grateful for the trust by the
Minister of Finance for this
appointment, and after leaving the
MasB as chairman 12 years ago, it
certainly feels good to be back. i
will do my utmost to steer the FRF
to continue to be effective in its
oversight function and in providing
advisory support to the MasB. i
know i have big footsteps to follow
that Tan sri azlan has left after 6
years of illustrious leadership of the
FRF.”

Dato’ Zainal is a Fellow of the
institute of Chartered accountants
in england and Wales (iCaeW), a
Member of the Malaysian institute
of Certified Public accountants
(MiCPa) and a Member of the
Malaysian institute of accountants
(Mia). he has more than 45 years
of experience in various capacities
in the corporate sector and was
Chairman of CiMB Bank Berhad
until his retirement in april 2020. he
is currently Chairman of land and

General Berhad, Touch ‘n Go sdn
Bhd and Tokio Marine insurans
(Malaysia) Berhad. he also sits on
the boards of Khazanah nasional
Berhad, Petron Malaysia Refining &
Marketing Berhad, as well as the
boards of several private limited
companies.

in welcoming his successor, Tan sri
azlan said, “i am confident that
Dato Zainal’s extensive experience
in the corporate world and his past
experience as MasB chairman
together with his vision, dedication,
and passion, would continue to
bring the FRF and MasB to a
higher level. equally, i believe
Datuk nasir who is no stranger to
the corporate world and now the
chairman of MasB would certainly
help to bring further success to the
FRF and MasB”.

The Malaysian accounting
standards Board (MasB)
welcomes Datuk Mohd nasir
ahmad as the new Chairman of
MasB with effect from 1st May
2021. Datuk Mohd nasir took over
from encik Mohamed Raslan abdul
Rahman whose term ended on 30th
april 2021. The appointment, which
is for a three-year term, was made
by the Minister of Finance in
accordance with the provisions of
the Financial Reporting act 1997.

Datuk Mohd nasir is a Past
President of the Malaysian institute
of accountants and currently
Chairman of CiMB Group holdings
Berhad. he has vast experience in
the areas of leadership,
management, finance and

accounting which spans over 40
years. he also currently serves as
Chairman for CiMB Bank Berhad
and CiMB Bank PlC (Cambodia).
Datuk Mohd nasir is also a director
of Prokhas sdn Bhd, besides being
a Trustee of yayasan Canselor
uniTen, Perdana leadership
Foundation and CiMB Foundation.

MASB Issues Amendments to
MFRS 112 Income Taxes on
Deferred Tax Related to Assets
and Liabilities Arising from a
Single Transaction
The MasB recently issued
Deferred Tax related to Assets and
Liabilities arising from a Single
Transaction (amendments to
MFRs 112 income Taxes).

The amendments is word-for-word
Deferred Tax related to Assets and
Liabilities arising from a Single
Transaction (amendments to ias
12 income Taxes) issued by the
international accounting standards
Board (iasB). 

About the Pronouncement
The amendments to MFRs 112
specifies how companies should
account for deferred tax on
transactions such as leases and
decommissioning obligation. 

in specified circumstances, MFRs
112 exempts companies from
recognising deferred tax when they
recognise assets or liabilities for the
first time. There had been some
uncertainties about whether the
exemption from recognising
deferred tax applied to transactions
such as leases and
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Annual World Standard-setters
Conference Taking Place in
September
andreas Barckow, Chair of the
iasB, will, for the first time in his
new role, address delegates at the
World standard-setters Virtual
Conference taking place on 27-28
september.

he will share his first impressions of
joining the Board from the
perspective of a former national
standards-setter. he is the former
President of the accounting
standards Committee of Germany
(Deutsches Rechnungslegungs
standards Committee e.V.)

The two-day, invite-only conference
provides an opportunity for national
standard-setters to get an update
on and discuss the iFRs
Foundation’s activities, including
consultations currently out for
comment. The conference will offer
interactive Q&a sessions—where
participants can ask presenters
questions—panel discussions and

virtual networking opportunities with
fellow delegates and speakers in a
chatroom environment.

Recordings of some sessions will
be available to view after the
conference. 

IFRS Foundation Appoints
Masamichi Kono as Trustee
The iFRs Foundation has
appointed Masamichi Kono as a
Trustee, effective 1 July 2021. Mr
Kono’s distinguished career has
spanned more than four decades
and he has a wealth of regulatory,
supervisory and policy experience
in national authorities and
international organisations
overseeing global financial
institutions and markets.

The iFRs Foundation Trustees are
responsible for the governance,
oversight and strategy of the
Foundation and the international
accounting standards Board, which
sets iFRs standards. The
appointment has been approved by

the iFRs Foundation Monitoring
Board, to whom the Trustees are
accountable.

he is currently serving as Deputy
secretary General of the
organisation for economic
Cooperation and Development
(oeCD), where his responsibilities
include setting the strategic
direction of oeCD policy on
environment, tax, trade and
agriculture, along with leading
financial and enterprise affairs. he
oversees initiatives on
infrastructure and sustainable
growth and represents the oeCD at
the Financial stability Board.

Mr Kono has held senior and
executive roles at the Ministry of
Finance and the Financial services
agency of Japan.

he served as Chairman of the
international organization of
securities Commissions (iosCo)
Technical Committee, and
thereafter as Chairman of the

IASB Update (www.iasb.org)

decommissioning obligations –
transactions for which companies
recognise both an asset and a
liability. 

The amendments clarifies that the
exemption does not apply and that

companies are required to
recognise deferred tax on such
transactions. such clarification is
expected to reduce diversity in the
reporting of deferred tax on leases
and decommissioning obligations.

The amendments to MFRs 112
shall apply for annual reporting
periods beginning on or after 1
January 2023. earlier application is
permitted.
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iosCo Board. he was also Co-
chair of the Financial stability
Board’s regional consultative group
for asia and Chair of the iFRs
Foundation Monitoring Board from
2013 to 2016.

erkki liikanen, Chair of the iFRs
Foundation Trustees, said, “Masa
brings a wealth of experience that
is highly relevant to the current
work of the iFRs Foundation and to
our plans for the future. on behalf
of the Foundation and the Trustees,
i congratulate Masa on his
appointment and look forward to
working with him.”

Masamichi Kono said, “i am
honoured and delighted to join the
iFRs Foundation as a Trustee and
look forward to contributing to its
mission of bringing transparency,
accountability and efficiency to
global financial markets.
sustainable finance has been an
important topic that i have been
working on at the oeCD, so i look
forward to participating in the
ongoing discussions on the critical
role of the iFRs Foundation in this
area.”

IASB Consults on a New
Framework for Management
Commentary Reflecting Changes
in Corporate Reporting
Landscape
The iasB recently published for
public comment a proposed
comprehensive framework for
companies preparing management
commentaries aligned with
investors’ information needs.
Management commentary—in
some countries referred to as
management discussion and

analysis—is a report that
complements a company’s financial
statements.

The proposed framework
represents a major overhaul of
iFRs Practice statement 1
Management Commentary. it builds
on innovations in narrative reporting
and would enable companies to
bring together in one place the
information investors need to
assess a company’s long-term
prospects—such as information
about the company’s intangible
resources and relationships and
about sustainability matters that
affect the company.

Management commentary would
thus not only explain a company’s
financial statements but also give
investors insights into factors that
affect a company’s ability to create
value and generate cash flows,
including in the long term. it would
be based on information used to
manage the business, including
financial and non-financial metrics
used to monitor performance.

The proposed framework sets out
disclosure objectives for information
about the company’s business
model, strategy, resources and
relationships, risks, external
environment and financial
performance and position. The
disclosure objectives are designed
to enable companies to identify and
provide information that is material
to investors, and to enable
regulators and auditors to assess
compliance with the proposed
framework. 

iFRs standards do not require
companies to provide management
commentary—this is unchanged by
the proposed new framework.
however, regulators may require
companies to provide management
commentary in accordance with the
proposed framework or companies
may choose to do so. The Board
envisages that companies would be
able to apply the proposed
framework along with national
reporting requirements and in
conjunction with frameworks that
address particular topics, such as
sustainability matters.

hans hoogervorst, Chair of the
international accounting standards
Board, said, “The proposed new
framework provides a robust basis
for bringing together in a single
report financial, sustainability and
other information about the matters
that are fundamental to a
company's long-term prospects”.

The deadline for comments on the
exposure Draft Management
Commentary is 23 november 2021.

Parallel to the Board’s consultation
on the proposed framework, the
iFRs Foundation Trustees are
working on proposals for creating a
new international sustainability
standards Board (issB). standards
that would be set by the issB are
one example of requirements that
could be used in conjunction with
the proposed framework to meet
investors’ information needs.
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IFAC Welcomes UK BEIS’s
Consultation on Restoring Trust;
Urges Holistic Approach
iFaC continues its work in support
of high-quality audits and effective
corporate governance.

in its response to the uK
Department for Business, energy &
industrial strategy (Beis)
consultation on restoring trust in
audit and corporate governance,
iFaC emphasised high-level
themes that should govern any
future reforms, including the
importance of a well-functioning
ecosystem, a clear focus on audit
quality, and an appreciation for the
global context.

iFaC’s response draws on its
previously published framework for
achieving high-Quality audits—
based on the right process, the
right people, the right governance,
the right regulation, and the right
measurement.

iFaC Ceo Kevin Dancy said, “We
urge policymakers in the uK and
elsewhere to pursue reforms with
an unwavering view to enhancing
audit quality above all else. as the
uK is a leader in audit and
corporate governance, any
changes enacted there are likely to
have an impact beyond its borders.
The success of a company, the
quality of its reporting, and the

quality of its audit all depend on a
functioning ecosystem of
participants. This is why the holistic
approach taken in the Consultation
is so important."

IFAC Supports IOSCO’s Vision
for a Global Baseline of Investor-
Focused Sustainability Standards
The iFaC welcomes iosCo’s new
report in which it elaborates on its
vision and expectations for the
iFRs Foundation’s work toward a
global baseline of investor-focused
sustainability standards.

iFaC has long advocated for the
iFRs Foundation to establish an
international sustainability
standards Board (issB) focused on
enterprise value creation, and
based on a building blocks
approach. strong support from
public authorities like iosCo is
critical to the success of the iFRs
Foundation’s initiative. iosCo has
delivered this important support
with its recent publication and
related work under the sustainable
Finance Task Force.

iFaC specifically agrees with
iosCo’s analysis that investors are
not currently getting the information
they need from sustainability
disclosures; that the iFRs
Foundation should establish an
issB alongside the iasB; that the
issB will need to build on existing

work; and that we need to create a
flexible global system based on a
building blocks approach. iFaC will
continue to support iosCo and the
iFRs Foundation as they make
progress on the issB. as
momentum continues for
harmonising global sustainability-
related reporting standards, iFaC
has also initiated a workstream
focused on global assurance
related to sustainability information
and looks to engage closely with
iosCo on any related investor
protection issues.

iFaC Ceo Kevin Dancey said,
“iosCo sets out a clear vision for
the way forward on sustainability-
related reporting—one that iFaC
whole-heartedly agrees with. a
global system for sustainability-
related reporting will meet the
information needs of investors and
stakeholders more broadly. iFaC
encourages iosCo to continue
actively engaging with the iFRs
Foundation so that the
unprecedented and necessary
momentum toward establishing an
issB can be maintained.”

Gavi and the Global Fund Sign
Ground-Breaking Agreement
with International Federation of
Accountants to Support In-
Country Financial Management
Global health leaders Gavi, the
Vaccine alliance and the Global

IFAC Update (www.ifac.org)
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Fund to Fight aiDs, Tuberculosis
and Malaria have joined forces with
the iFaC to contribute to, and
support, the implementation of
robust accounting practices in the
public health sector and to improve
overall financial management of
donor funds by implementing
countries.

Through this Memorandum of
understanding (Mou), Gavi, the
Global Fund and iFaC seek to
strengthen the expertise of
accountancy and finance
professionals and help close the
gaps in accountancy skills in
implementing countries, which can
impact the reliability and
effectiveness of managing and
disbursing funds. The Mou builds
on a 2011 agreement and aims to
optimise the joint efforts of global
health partners to maximise the
performance of investments and
support the sustainability of health
programs.

“Gavi has cooperated with iFaC
and national accounting
organisations for a number of years
to ensure sound financial
management of the funding we
provide to countries – this
agreement allows us to go much
further with a focus on the health
sector, in leveraging the expertise
of the accountancy profession to
boost transparency, build local skills
and capacity to improve overall
accounting practices, and build a
stronger ethical framework,”
anuradha Gupta, Deputy Ceo of
Gavi, commented. “That will
ultimately bring economic and
societal benefits to everyone.”

“equipping our implementing
partners with the right financial
management skills is essential to
maximise the impact of our
investments and contributes to
greater results in the fight against
hiV, tuberculosis and malaria,” said
adda Faye, Chief Financial officer
at the Global Fund. “We are excited
to join efforts with Gavi and iFaC to
strengthen financial management,
reporting, accountability, and
transparency to better serve the
societies and people in countries
receiving Global Fund
investments.”

“Robust and transparent accounting
and reporting systems are the
bedrock of strong public financial
management and are thereby
critical to the effectiveness and
impact of Gavi and The Global
Fund's disbursement of lifesaving
funds and resources,” said iFaC
President alan Johnson.
“leveraging our global network and
accountancy expertise, this Mou
underscores the unique value that
iFaC and our member bodies bring
to organizations with a shared
interest in enhancing the
accountancy function to build a
resilient and sustainable public
health sector that leads to a fairer
society for all.”

This work will start with a number of
pilot countries in collaboration with
local professional accountancy
organisations (Paos). Gavi and the
Global Fund will be responsible for
funding, selecting beneficiary
organisations, and monitoring the
implementation of targeted
capacity-building activities which
include training, establishing and

reinforcing accountancy standards,
reinforcing ethics and whistle-
blowing policies, implementing
diversity and inclusiveness policies
and helping set up appropriate legal
foundations, governance structures,
and operational capacity.

ultimately, this partnership will lead
to better integration of Gavi and the
Global Fund investments into
country systems, better internal
controls to reduce fiduciary and
financial risks, enhanced absorption
of grants and ultimately greater
impact.

New Study Reveals Lack of
Standardization in Sustainability
Assurance
Global practices for sustainability
assurance—including the
prevalence of assurance, level of
assurance, and standard and
practitioner used—varies widely by
jurisdiction, according to a new
study from the iFaC and the aiCPa
& CiMa (representing the
association of international
Certified Professional accountants).
The new study is a ground-breaking
review that provides a
comprehensive global picture of the
current status of assurance. The
study further contextualises this
analysis with data on how and
where sustainability-related
information is reported, and how
this relates to assurance practices.

as the drive toward a global system
for sustainability-related reporting
continues, investors, regulators and
policymakers are turning their
attention to the important role of
assurance in promoting high-quality
reporting. With the growing
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importance of—and reliance on—
sustainability information, low-
quality assurance is an emerging
investor protection and financial
stability risk.

“The global community needs to
consider many complex
questions—should reporting
sustainability information be
required? if so, should assurance
be required, and by whom? With
this new data in hand, iFaC is
initiating evidence-based
conversations with our member
organisations and other global
stakeholders to advance the global
debate and help plot the way
forward in the public interest,” said
iFaC Ceo Kevin Dancy. “We will
continue our commitment to this
space as the reporting and
assurance landscape evolves.”

“Companies that publish
sustainability information that is
subject to assurance by
professional accountants have an
opportunity to bring trust and
reliability to their sustainability
information. engaging a licensed
professional accountant who
possesses the right combination of
professional skills, qualifications,
experience and is subject to
independence, ethical and
monitoring requirements can result
in truly meaningful assurance and
transparency,” said susan s.
Coffey, CPa, CGMa, Ceo of Public
accounting at the association of
international Certified Professional
accountants. “as it stands, only
around half of the companies
reviewed in this study publish
sustainability information that is

subject to any assurance.”

The full study is available on the
iFaC website.  

Global Public Sector Shift to
Accrual Accounting Forecast to
Continue 
in 2025, governments in 50% of
jurisdictions will report on an
accrual basis, according to a report
released today by the iFaC and the
Chartered institute of Public
Finance and accountancy (CiPFa).
The report was drawn from the
international Public sector
Financial accountability index,
which captures current and future
use of public financial reporting
bases and frameworks by
governments around the world.

The 2021 index status Report,
which captures information from
165 jurisdictions, finds that while
30% of their governments reported
on an accrual basis in 2020 (an
increase of 6% since 2018), 50%
will report on accrual by the end of
2025. africa, asia, and latin
america and the Caribbean will
lead the projected increase in
accrual adoption over the coming
five years.

By providing a comprehensive view
of government finances, accrual
reporting helps ensure that
expenditure of public funds is
transparent, public officials are held
accountable, and future liabilities
are recognised officially and
planned for properly. With
governments under more financial
strain than ever following the huge
levels of pandemic-related

expenditure, understanding the
overall picture and making the best
use of the remaining resources is
crucial to long-term recovery. in
addition to the support of regional
and international organisations,
effective implementation of accrual
accounting relies on the skills of
public sector accountants to
interpret the richer, more
comprehensive data; as more
governments move to accrual, the
need for need for public sector
accountants will increase
correspondingly.

“accrual-based accounting is
essential in helping governments
mitigate corruption, improve trust
and transparency, and deliver
desired outcomes that their
communities deserve and need in
the post-pandemic world,” said Rob
Whiteman, Chief executive of
CiPFa.
Public financial reporting
frameworks are developed in
various ways, with many using
international Public sector
accounting standards (iPsas).
iPsas provide high quality financial
reporting guidance for governments
and other public bodies around the
world, in order to improve their
consistency and transparency. 57%
of governments that reported on an
accrual basis in 2020 used iPsas
directly, indirectly, or as a reference
point. By the end of 2025, nearly
three-quarters (73%) of
governments that report on accrual
will use iPsas in one of these three
ways.
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“This continuing shift from cash to
accrual reporting in the public
sector, and increased usage of
iPsas in particular, will be crucial
to governments globally in making
the tough choices they face
following the pandemic.
Professional accountants have a
critical role to play in delivering the
full potential benefits for citizens
worldwide in terms of decision
making, transparency, and
accountability,” said Kevin Dancey,
iFaC Ceo.

iFaC and CiPFa plan to expand the
index progressively in terms of both
coverage and information depth
and provide periodic status reports
throughout this crucial uptake
period for accrual financial reporting
globally.

IFAC Welcomes U.S. SEC’s
Request for Input on Climate
Change Disclosures; Urges
Support for Global System
The iFaC continues its work in
support of a global system for
delivering consistent, comparable
and assurable sustainability
information.

in its response to the u.s.
securities exchange Commission’s
(seC) recent request for public
input on climate change
disclosures, iFaC emphasised the
needs of investors and other
stakeholders for climate and other
sustainability-related information to
be high-quality, decision-useful, and
trusted.

a Building Blocks approach
provides the architecture for a

global system that enables
comprehensive corporate reporting
for capital markets, while also
addressing specific public policy
initiatives like climate action and
other jurisdiction-specific issues.
iFaC believes that the iFRs
Foundation’s initiative to establish a
new international sustainability
standards Board is a critical
component of creating a global
baseline of investor-focused
reporting requirements. The iFRs
Foundation’s ongoing work focused
on climate disclosure will benefit all
jurisdictions who are taking steps to
address the urgency of climate
change.

iFaC Ceo Kevin Dancy said, “The
u.s. and the seC have played a
critical role in the development of
iFRs standards for financial
reporting, including convergence
between the FasB and iasB and
permitting foreign seC registrants
to use iFRs standards to meet
their u.s. reporting requirements.
Today, as policymakers consider
the best way forward for crafting an
emerging global system for
sustainability-related reporting, u.s.
support is more important than
ever. as the seC explores climate-
change related disclosure, iFaC
urges the Commission to support a
global approach.”

International Federation of
Accountants (IFAC) Continues
Drive Against Financial Crime
The iFaC welcomed the work of the
World economic Forum’s (the
“Forum”) Unifying Framework,
published recently, for the important
added visibility it provides in the

fight against financial crime from a
cross-sectoral perspective.

The release of the Forum’s report
recently is a significant step in
raising awareness about the good
work of gatekeepers – individuals
including accountants, bankers and
lawyers – who work to prevent or
interrupt financial crime, and
particularly money laundering, illicit
financial flows, and corruption.  By
endorsing this work, iFaC hopes
that we can inspire other
gatekeeper professions to adopt
ethical frameworks on par with the
international ethics standards
Board for accountants’ (iesBa’s)
International Code of Ethics for
Professional Accountants (the
Code), the gold standard for ethical
behaviour.

Kevin Dancey, Ceo of iFaC, said,
“This new report by the Forum is
broadly aligned with the long-
standing principles of the Code,
which governs the conduct of
approximately 3 million professional
accountants, defined as those who
are members of one of the 180
professional accountancy
organizations (Paos) around the
world recognized by iFaC.  We
encourage other gatekeeper
professions across all sectors to
look to the Code as a model.”
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Landlords, Tenants 
and the Extended COVID-19 Act in Malaysia

By Leonard Yeoh & Caleb Sio

in CoViD-19 pandemic’s march
towards calamity, it has
undeniably left a wake of

economic destruction in its path. To
aid the amelioration of the
economy, the Government gazetted
the Temporary Measures for
Reducing the impact of
Coronavirus Disease 2019 (CoViD-
19) act 2020 (“the act”) on
23.10.2020 which, among others,

provides temporary relief from
contractual obligations.

section 7 of the act provides that
the inability of any party to perform
any contractual obligation due to
measures prescribed under the
Prevention and Control of infectious
Diseases act 1988 (“PiCD”) to
control the spread of CoViD-19
shall not give rise to the other party

exercising their rights under the
contract. This relief was scheduled
to be in force from 18.3.2020 to
31.12.2020 but has since been
extended to 30.6.2021.

section 7 encompasses seven
types of contracts including a lease
or tenancy of non-residential
immovable property.
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Can Landlords enforce
their Rights?

section 7 raises a plethora of
questions, but the pertinent one in
these uncertain times is whether
tenants are required to honour their
contractual obligation to pay rent
during the enforcement period of
the act. a layperson reading of
section 7 may appear to answer
the question in the affirmative.  a
detailed legal analysis into section
7 may offer a different
interpretation. 

as a preliminary point, the savings
provision in section 10 of the act is
an express exception on the
applicability on section 7. section
10 essentially provides that
notwithstanding section 7, any
contract terminated, or any legal
proceedings commenced for the
period from 18.3.2020 until
23.10.2020 shall be deemed to
have been validly terminated or
carried out. Tenants would not be
able to then rely on the relief
provided under section 7.

Section 7 is Not a
Blanket Provision

What about tenancy agreements
terminated after 23.10.2020? it is a
cardinal principle of law that he who
asserts must prove. 

Tenants will have to show that their
inability to pay rent is due to the
movement control orders. The
language in section 7 provides that
the inability to pay shall be “due to
the measures prescribed, made or
taken under the PICD to control or
prevent the spread of COVID-19”.
section 7 contains a limiting
condition and is not a blanket
provision for anyone’s inability to

perform their contractual
obligations. section 7 would
otherwise be open to abuse as a
backdoor for parties to escape
contractual obligations with no
consequences. section 7 should
not be interpreted to deprive
landlords of their rent unless it can
be shown that the tenants were
“incapacitated” by the measures.

The crux of the issue may be
whether the tenant’s financial
standing was affected by the
measures imposed by the
Government. a tenant could
potentially claim that due to the
Government’s direction prohibiting
their operation, their business was
affected, and this has in turn
affected their ability to pay rent. The
act does not distinguish between
the different movement control
orders (MCo, CMCo or RMCo)
and its severity. Would a tenant be
able to rely on section 7 where a
tenant could have operated, albeit
with government approvals or was
an essential service provider,
during MCo but did not take steps
to do so? Many tenants were bound
to fail due to mismanagement
irrespective of the pandemic. 

The legal test of causation and
remoteness may be relevant in
determining the causative
relationship between the
Government’s directive and the
tenant’s inability to pay rent.

Dispute Resolution
Mechanism 

in the event a dispute arises on the
applicability of section 7, the act
provides for mediation to resolve
the dispute. Typically, a mediator
does not decide on a dispute but
acts as a neutral party to assist

disputing parties in reaching a
settlement. We pause to consider
the CoViD-19 (Temporary
Measures) act 2020 implemented
in singapore (“sG act”). in
singapore, where a dispute arises
on the applicability of the sG act,
an assessor may be appointed to
decide on the applicability of the
sG act. 

as it stands, section 9 may seem
like a toothless tiger as ultimately
Malaysian Courts would be left to
decide on the applicability of the
relief afforded by section 7.

Given that the act was recently
gazetted, there is a lack of judicial
guidance on its interpretation.
however, section 7 ought not to
provide a blanket protection to
tenants who have failed to pay rent,
to the utter detriment of landlords.
This would be an irrational
conclusion which cannot be
consistent with the underlying
objective of the act. 

Leonard Yeoh is a partner and
Caleb Sio, an associate with the
law firm, Tay & Partners.
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in most professions, there’s
always more to learn. For
ahmad Zubir Zahid (Zubir) Ca,

aaron lau FCa and Jonathon
Glew Ca, becoming an accredited
specialist has been an important
way to win work, deepen
knowledge and boost professional
confidence.

The three Chartered accountants
have completed one or more
specialisation programs through
The Malaysian institute of Certified
Public accountants (MiCPa). This
has been made possible through
the institute’s affiliate program with
Chartered accountants anZ (Ca
anZ). 

Zubir is Managing
Partner at Zubir
Chang & Co and
sees so much
benefit in

becoming a
specialist that one

accreditation wasn’t
enough. he’s completed two –
Business Valuation and Forensic
accounting.

“it’s all about credibility,” he says.
“Clients want to know you’re
capable of undertaking the work.
The specialisations are a good
way to show them that.”

Win more clients
When Zubir was made redundant
from his corporate career in 2014,
he started to look for alternative
income streams while launching
his own business. 

“i realised there were several
clients out there who needed
assistance [in valuation and
forensic accounting]. But i knew i
needed to obtain credibility to
secure this type of work.”

“i was already a qualified
accountant with an MBa, and had
experience in valuation and
forensic accounting, but i felt it
was insufficient. There's always a
lot to learn. i don't believe in sitting
still.”

in 2018, Zubir came across the
MiCPa/Ca anZ Business
Valuation and Forensic accounting

specialisation programs. he
completed both and now highly
recommends them to others. 

“i believe you can't be all things to
all people. That’s why it’s good to
choose one or two specialisations.
if you want to develop yourself
further and offer additional
services to your clients, i see
tremendous value in doing them.”

Build on existing
knowledge 
aaron, founder
and managing
partner of

aiTlau
Management

services, agrees that
the Business Valuation
specialisation program was an
opportunity to build on the
knowledge he’d already developed
over decades of experience. he’s
a recent graduate and was quick
to enrol in his second
accreditation. he will start the
Forensic accounting specialisation
program in the middle of this year.
aaron says the two specialisations

NEWSfrom Down Under
By Chartered Accountants Australia and New Zealand 

Enhance your career with a specialisation
Three Chartered accountants in Malaysia share how completing a specialisation
program through the Malaysian institute of Certified Public accountants and
Chartered accountants anZ has added value and credibility to the work they do.
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will ultimately work well together in
his line of work. 

“The nature of the valuations i do
is related to forensic work. and
while i’ve been doing it for quite
some time, i thought it would be
good if i had another specialisation
in the forensic accounting field to
really complement my work.”

he adds, “it’s just another feather
in your cap. i would strongly
recommend it to anyone.”

Boost your confidence
Jonathon, General
Manager Malaysia
and Financial Risk
Management at
Rondo Metal
Products, became
accredited as a
Risk specialist at the

beginning of 2021. Risk is an area
of accounting that’s becoming
increasingly prevalent in banks
and corporate environments. it’s
also the newest program in the
MiCPa/Ca anZ stable. 

an engineer turned accountant,
Jonathon says the accreditation
gave him a boost of confidence, as
well as a network of other risk
professionals to turn to. 

“During every lecture and every
part of the course, there was
always something i didn't know. i
was continually learning.”

“i’ve gone from knowing zero
people in risk reduction, to now
having the contacts of 20 plus
people. it’s really useful to hear

how other professionals
approach things.”

Jonathon adds that professionals
working in fields not directly linked
to risk could also get something
valuable out of the program. 

“it gives you a toolset for general
management and accounting –
breaking apart the financial, non-
financial and even strategic
aspects of risk.”

Become an accredited
specialist in 2021
Dates for the next intake for
Chartered accountants anZ’s
specialisation programs are:
• Forensic accounting –

enrolments close 14 July 2021
• Business Valuation –

enrolments close 4 october
2021

• Risk specialisation –
enrolments close 4 october
2021



www.micpa.com.my

G l o B a l  i n s i G h T • 46T h e  M a l a y s i a n  a C C o u n T a n T

Hong Kong

HKICPA Refocuses its Annual
Awards to Recognize
Organisations Integrating CG &
ESG Practices and Highlights
Findings of Brief Research on
ESG Assurance of Hang Seng
Index companies

With the increasing demand for
esG (environmental, social and
Governance) information by
investors pursuing long-term
investment in sustainable and
socially responsible companies, as
well as other stakeholders, the
hong Kong institute of Certified
Public accountants (hKiCPa)
launched the Best Corporate
Governance and esG awards. 

Previously known as the Best
Corporate Governance awards,
they were first organised in 2000
and, since then, have become
among hong Kong’s most
prestigious and sought-after
awards. 

“The awards have been renamed
and refocused this year to reflect
the increasing importance of esG
reporting, and to encourage
companies and organisations to
integrate the oversight and
implementation of their corporate
governance (CG) and esG, as well
as uplift the standards of disclosure
and practices in both areas, “said
Mr. Raymond Cheng, President of
hKiCPa and Chairman of Judging

Panel of Best CG & esG awards
2021. 

“We hold the view that, in the final
analysis, you can’t have good
corporate governance without good
esG, and you can’t have good esG
without having a good CG structure
in place”, adds Mr. Cheng.

“The judges of the awards have
recommended that companies
develop clear esG strategies and
objectives from the top down, as
well as undertaking ongoing
benchmarking with key performance
indicators (KPis) and concrete
targets to monitor how they are
performing in terms of esG,”
explained Mr. Patrick Rozario,
Chairman of the Review Panel of
the BCG & esG awards 2021.

“The top accolades in this year’s
awards for will be for the Most
sustainable Companies /
organisations. These will be
presented to listed companies and
public sector/ not-for-profit
organixations that demonstrate
excellence in both CG and esG
practices, with equal weight being
allocated to these two areas, as
they move towards fuller integration
of these two key aspects of
reporting,” said Ms. loren Tang,
Chair of the organising Committee
of the Best CG & esG awards
2021. 

“Companies and organisations that
can integrate their CG and esG
practices and reporting from the
perspectives of, e.g., organisational
structure, risk management and
internal control, and the
shareholder/ stakeholder
communication and engagement,
are more likely to enjoy a long-term
sustainable future,” she explained. 

in December 2019, the hong Kong
exchanges and Clearing limited
(hKeX) released an enhancement
of the Environmental Social and
Governance Reporting Guide under
the listing Rules to strengthen the
leadership role and accountability of
company boards in relation to esG
reporting, as well as requiring more
specific KPis to be reported in both
the environmental and social
aspects of esG.  The enhanced
guide has taken effect for
companies with financial years
commencing on or after 1 July
2020. 

The hKeX’s upgraded esG
Reporting Guide also notes that
companies may seek independent
assurance to strengthen the
credibility of esG information. in
this regard, as one of the key action
items in its strategic Plan 2020-
2022, the hKiCPa has recently
published guidance on ESG
Assurance Reporting to assist
members in performing assurance
engagements on esG information.

WORLD News
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The institute aims to support
members in providing independent,
standards- based esG assurance
to address the needs of capital
markets and serve the public
interest. 

“as the market demands more
accurate and reliable esG
information from companies,
assurance on esG reports will
become increasingly important in
helping to build stakeholders’ trust
in the quality of the information
disclosed,” said Mr. Cheng.

To better gauge current practice, the
institute has recently initiated a brief
research on the esG assurance
status of all 55 hang seng index
constituent companies, which
published their sustainability/ esG
report or incorporated a
sustainability/ esG section in their
annual report for 2020/21, as at 28
June. While 49 of them published
this esG information by the cut-off
date, 23 out of 49 companies also
sought external assurance on the
information disclosed. 

The institute is glad to see a
majority of the assurance obtained
refers to isae 3000 (Revised),
which is an international standard
issued by the international auditing
and assurance standards Board for
assurance engagements other than
audits or reviews of historical
financial information. This hKiCPa’s
guidance on esG assurance is
based on isae 3000 (Revised),
which has been adopted and issued
by the hKiCPa as a local standard.  

“Reference to isae 3000 (Revised)
shows that the companies
concerned have made positive
efforts to obtain assurance on their
non-financial information disclosure,

beyond the traditional financial
statement audit. in addition, over
half of the hang seng index
companies with assurance during
the relevant period engaged an
independent assurer that was not
the regular auditor of their financial
statements. This adds to the
independence of their esG
assurance,” said Mr. Rozario.

“We will be conducting a similar
research on all the December year-
ended listed companies for
2020/21, and will share the finding
with our members and the public in
due course,” he supplemented. 

Companies and organisations will
continue to be judged in seven main
categories, including categories for
hsi companies, and other listed
companies based on market
capitalisation, and public sector
organisations based on revenue.
The judging criteria look beyond the
minimum statutory and regulatory
requirements to identify voluntary
disclosures and practices.

source:hkicpa.gov.hk

Representatives of accounting
standard-setters of hong Kong and
Japan hold Meeting

Representatives of the hong Kong
institute of Certified Public
accountants (hKiCPa)—hong
Kong's accounting standard-
setter—and the accounting
standards Board of Japan (asBJ)
met on 5 July 2021. This was the
third bilateral meeting between both
bodies. The meeting was held as a
virtual meeting due to the novel
coronavirus (CoViD-19) pandemic. 

at this meeting, representatives of
the hKiCPa and the asBJ provided

updates on their respective
activities and discussed agenda
items in which both bodies have
common interest including the
accounting for goodwill, the
accounting for business
combinations under common
control, and the iasB’s third agenda
consultation.

The hKiCPa and the asBJ agreed
to continue holding bilateral
meetings. 

ernest lee, hKiCPa's Chairman of
the Financial Reporting standards
Committee, stated, “it was a
pleasure to meet with the asBJ and
continue the beneficial dialogue
between our organizations.
Maintaining this collaborative
relationship through the pandemic
has been important, and this 
meeting has been an excellent
opportunity to engage constructively
on a number of meaningful issues
of mutual interest. i trust that we will
maintain our collaboration and work
towards high-quality financial
reporting.”

atsushi Kogasaka, Chair of the
asBJ, stated, “although the
meeting was held remotely unlike
the previous meeting, i am pleased
that we were able to discuss the
various topics of common interest
including the accounting for goodwill
and deepen our understanding of
our respective views. We think it is
important to maintain our
constructive relationship between
the hKiCPa and the asBJ even
under difficult situations to improve
the quality of international
accounting standards.”

source:hkicpa.gov.hk



www.micpa.com.my

G l o B a l  i n s i G h T • 48T h e  M a l a y s i a n  a C C o u n T a n T

United States

Women Lead a Low Percentage
of Big Four Audits of S&P 500
Cos.
Women head up a low percentage
of the audits of major public
companies by Big Four firms,
according to a report from the CFa
institute.

The study found that only 15
percent of lead engagement
partners of the s&P 500 were
female, while only 11 percent of
lead engagement partners of the
s&P 100 were female. The
percentage of female lead
engagement partners on s&P 500
company audits was 20.8 percent at
Deloitte, 16.3 percent for
PricewaterhouseCoopers, 12.9
percent at ernst & young and 10.6
percent for KPMG. 

Thirty-one percent of the s&P 500
were audited by ey, 30 percent by
PwC, 20 percent by Deloitte, and 19
percent by KPMG, while 32 percent
of the s&P 100 were audited by PwC,
28 percent by ey, 24 percent by
Deloitte, and 16 percent by KPMG.

“although PwC has the greatest
number of s&P 500 clients, only 16.3
percent of them are serviced by
female lead engagement partners,
behind Deloitte’s 20.8 percent,” wrote
sandra Peters, head of financial
reporting policy at the CFa institute.
“ey, with nearly the same number of
s&P 500 clients as PwC, is at 12.9
percent female lead engagement
partners. We found no female
partners among the 36 longest-
tenured engagements (those over 75
years) in the s&P 500. We found only
six female partners in the 107
companies with auditor relationships
exceeding 40 years.”

Women have claimed a number of
top leadership roles with the Big Four
recently, including Cathy engelbert at
Deloitte, lynne Doughtie at KPMG
and Kelly Grier at ey.

The study drew on information that
the securities and exchange
Commission and the Public Company
accounting oversight Board now
require from companies about their
auditors, such as audit tenure. The
CFa institute used CalcBench
software to analyse the audit tenure
information. however, because
disclosure of audit tenure wasn't
required for all companies with a
year-end prior to Dec. 15, 2017, only
409 of the s&P 500 companies had
provided that information as of the
writing of the report.

source: accountingtoday.com

European Union

ESMA Publishes Disclosure and
Investor Protection Guidance on
SPACs 
The european securities and
Markets authority (esMa), the eu’s
securities markets regulator, has
today issued a public statement on
the prospectus disclosure and
investor protection issues raised by
special purpose acquisition
companies (sPaCs). 

Prospectus disclosure 
The statement, in view of both the
complexity and the diversity of
sPaC transactions, sets out
esMa’s expectations on how
issuers should satisfy the specific
disclosure requirements of the
Prospectus Regulation to enhance
the comprehensibility and
comparability of sPaC
prospectuses. This should help to
ensure that national competent
authorities (nCas): 

• take a coordinated approach to
the scrutiny of sPaC
prospectuses; 

• provide sPaCs with an
understanding of the disclosure
that nCas will expect them to
include in their prospectuses;
and 

• support investors’ analysis of
these transactions. 

Investor protection 
The statement highlights esMa’s
view that sPaC transactions may
not be appropriate investments for
all investors due to risks relating to
dilution, conflicts of interests in
relation to sponsors’ incentives and
the uncertainty as to the
identification and evaluation of the
target company. in addition, esMa
emphasises the importance of the
proper application of the MiFiD ii
product governance rules and their
role in ensuring investor protection. 

anneli Tuominen, interim Chair,
said, “There has been a significant
rise in sPaC activity in eu capital
markets this year, and with this
comes growing interest from
investors. Therefore, it is essential
that investors are provided with the
information necessary to
understand the structure of sPaC
transactions before making any
investment decisions. 

“esMa’s statement will contribute to
maintaining a high level of investor
protection and promote a common
consistent supervisory convergence
by regulators across the eu.” 

esMa and nCas will continue to
monitor sPaC activity to determine
if additional action is necessary to
promote coordinated supervisory
action aimed at preserving investor
protection. 

source: esma.europa.eu
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an immense volcanic eruption
over three and half thousand
years ago, around 1645 BC,

formed what are now santorini’s
beautiful trademarks: striking cliffs
and dramatic coasts. some say this
was the eruption that led to the
demise of the lost city of atlantis.
True or not, santorini is immersed
in history, and its lush landscape
paints an idyllic backdrop for a
glorious getaway.

santorini is famed for the sun-
bleached houses, blue-domed

churches and legendary sunsets;
the island lends itself for more than
that. Visitors can spend their days
savouring the stunning scenery and
unearthing its mythical ancient
history.

Travellers can lose themselves in
the backstreets, amid neoclassical
mansions where captain once
resided or wander around its
picturesque alleyways filled with
smart boutiques, galleries, picture-
perfect cafes and the island’s
classic blue-domed churches. or

meander through the slim
alleyways of the labyrinthine
settlements fashioned with volcanic
ashes mortar. The natural beauty of
the countryside is a stunning one,
and the classic whitewashed
Cycladic is eye-catching.  

a long-time favourite of all
travellers, Mystique is situated in
the island’s singular aura,
extraordinary landscape and the
appeasing sight of the deep blue of
the sea that meets a clear blue sky.
owners Kalia and antonis

The Mystique ofSantorini



eliopoulos of Kanava hotels &
Resorts have created a haven that
embodies an authentic and organic
santorini experience that exceeds
all expectations of the definitive
Grecian paradise.

With a strong sense of location in
the most exclusive destinations,
each unique property offers a
celebration of Greek escape for the
experiential traveller. Drawing
inspiration from the abundant
nature and the pastoral landscapes
surrounding the properties, the
assembly provides an
accommodation experience that

seems to decelerate time and fill
visitors with a sense of solace and
serenity. 

santorini’s secret hideaway,
Mystique, is located in oia, a
Cycladic town that showcases the
island’s unique influence of history,
landscape and distinct architectural
language. a sanctuary of nature,
oia is also a magnet for Greece’s
finest culinary traditions – this,
matched with the plethora of
volcanic wineries, make it the ideal
location for those seeking a
thorough introduction to the area’s
rich epicurean history.

The hotel is designed using
Cycladic architecture, where gentle
curves and sculpted arches blend
with a muted colour palette and
light enhancing spaces. linked by a
network of cobbled pathways,
Mystique’s 41 suites and Villas, two
swimming pools, rejuvenating elios
spa, state-of-the-art gym, all
feature panoramic sea views
across to the active volcano that
has shaped this exceptional island
and is finely tuned to the desires of
today’s modern explorers.

Mystique’s ultra-luxury Villas are
designed to delight guests with the
natural beauty of the Caldera Cliffs
with generous indoor and outdoor

www.micpa.com.my
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living space, replete with
unparalleled services and
amenities of the hotel.

The Villas – secrecy, holistic and
Mystery – all offer barefoot luxury
and are versatile for different
travellers, including
honeymooners, multi-
generational family trips and
more. health-conscious guests
might opt for secrecy or Mystery,
which come complete with a
private fitness room. elsewhere
in holistic, honeymooners will
enjoy the private outdoor jacuzzi
and clever use of outdoor space
for al fresco dining. a complete
immersion into the laid-back
santorini lifestyle awaits as
guests step out for a morning
swim in their private swimming
pool and take in panoramic views
of the shimmering Mediterranean
waters.

Pampering is taken to a
transcendent level, with guests
able to book intimate candlelit
dinners in the privacy of the
Villa’s outdoor terraces. other
round-the-clock services are also
available in-room, including
organic treatments from the
hotel’s elios spa, in the safety of
one’s private refuge. safe
distancing and hygiene practices
are all firmly in place in a discreet
manner, bringing guests a luxury
holiday experience in spectacular
natural surroundings.

Further bolstering the hotel as a
top destination for summer travel
and beyond, Mystique opens with
new dining experiences. helmed
by renowned French Chef olivier
Campanha, the property’s new
culinary program is characterised

by locally and sustainably sourced
produce that highlights the best of
the region’s rich gastronomy.

a modern oasis and set to be the
social nexus of oia, Campanha has
created dishes that harmonise
exceptional food with a healthy
lifestyle and highlighting the very
best local and seasonal ingredients
with a contemporary twist on
traditional Greek and
Mediterranean flavours. Combined
with local tradition and French
techniques, his dishes burst with
flavour and his unrivalled technical
skills in establishing wine pairing
with the finest dishes, drive him to
offer a high-end gastronomical
experience.

Meanwhile, in the secret Wine
Cave, unique wine-tasting
experiences continue daily, and
private dinners are available to
book on request. The hotel is proud
to house a 150-year-old wine cellar
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with the rarest indigenous wine
selection in oia. 

other dining concepts include
Charisma serving the freshest
Greek-inspired cuisine in a truly
memorable setting while Captain’s
lounge, which occupies the original
site of a century-old mansion,
caters for casual dining.

The elios spa is oia’s sanctuary for
renewal and rejuvenation. From
signature wellness journeys to body
therapies, guests will be spoiled
with an array of wellbeing
experiences that harmonise the
body, improve well-being,  and
leave guests feeling serene,
radiant, and refreshed. 

as guests’ consider their upcoming
travel plans, the hotel wants to
make the experience as worry-free
as possible and are doing
everything they can to provide a
safe, seamless and ultimately

enjoyable experience at the hotel,
Mystique continues to take
precautionary measures to ensure
both the guests and hotel’s
employees wellbeing, as well as
offering ultra-flexible booking
conditions. The hotel has
heightened its already stringent
practices around food handling,
sanitisation, disinfection and
cleaning, plus specific measures
based on the guidance of local
health authorities and the current
situation in Greece. Room rates at
Mystique hotel santorini start from
euR 500 per night, including
breakfast.  

santorini and Mystique offer unique
experiences to the sophisticated
traveller to fully disconnect and
create a lifetime of memories.
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Share your career journey
before becoming a lecturer

i graduated from the
university Malaya with a
Bachelor of accounting
degree and joined a Big 4
accounting firm,
Pricewaterhouse (now known
as PwC), as an external
auditor. it was a typical first
job for accounting graduates
at the time. after attaining my
professional qualifications in
1996, i served as an
accountant at Malaysian
newsprint industries, a joint-
venture to set up a newsprint
mill in Pahang. subsequently,
i worked as a Finance and
operation Manager at eMaP
Malaysia/Bounty services
group of companies, a
multinational corporation
providing publishing and
marketing services. When the
eMaP group decided to divest in
2005, i continued to oversee the
liquidation of the Malaysia and
singapore subsidiaries. i pursued
my full-time postgraduate studies at
Monash university under
scholarship and obtained my PhD
in 2013. 

Description of your current role –
what are the important roles you
play professionally?

i am currently a lecturer at the
accounting Department of the
school of Business, Monash
university Malaysia, and i
specialise in teaching financial
accounting subjects at the

undergraduate level. i developed a
home-grown unit, introduction to
Financial accounting. equipped
with a professional accounting
qualification and corporate
experience, i designed
comprehensive learning materials
that are relevant and current. i
enrich the curriculum by introducing
research and ethical business
practice. This unit is instrumental in
laying a solid foundation for our
students majoring in accounting. 

as the Campus liaison officer for a
professional accounting body, i
conduct and support activities in
creating awareness and providing
consultation to students in pursuing

a professional qualification after
graduation. i am also actively
engaging with the industry to
improve graduate employability
and reward excellence.

What inspired you to take up
teaching?

it was a hidden childhood dream
that i always wanted to lecture
at a university. i firmly believe
that we need competent
teachers to lead and guide the
next generation to excel. only
when they become better (than
us), our society has hope.
however, i started my career as
a professional accountant. i had
been delaying my postgraduate
studies as i was very
comfortable in the corporate
world. i took up part-time
teaching at higher education
institutions to ensure i liked it
and positively impacted student
learning. 

academia is my second career, and
i enjoy doing the two things that i
love most: teaching and
accounting. i feel young at heart
when interacting with my students
who are in their twenties. My
passion is to inspire and prepare
them to become independent,
confident and ethical self-learners
for their professional advancement.
seeing graduates excel in their
chosen careers and family life
would be our best achievement as
lecturers.

Dr Lee Mei Yee
Lecturer, Accounting Department of the School of Business, Monash University Malaysia
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Your MICPA journey 

i took up the MiCPa exam as
strongly recommended by PW. i am
grateful to my university lecturers
for preparing us for the MiCPa
exam during our undergraduate
studies. still, it was challenging to
work and attend evening classes at
PaaC in Kampung attap during the
hectic audit peak period. My
gratitude goes out to PW for
providing support, including eight
weeks of study leave for revision
and exam preparation. i passed all
four modules required by the
MiCPa Professional exam (final
stage) on my first attempt and
qualified as an MiCPa member in
1996 after three years of auditing
experience. 

The fondest memory of MiCPa
would be driving from Petaling Jaya
to Medan Tuanku at night to view
the freshly-released exam results
posted on the front door of the
MiCPa office. i was thrilled to pass
the exam, together with my
coursemates and colleagues who
had worked extremely hard.

Challenges faced as a lecturer,
and how you overcome them

as an early-career researcher
(‘eCR’), the greatest challenge is to
meet my research target to publish
in top-tier (a and a*-ranked)
academic journals. scholarly
publications require a high level of
perseverance and hard work
coupled with creativity and luck due
to the low acceptance rate. To
overcome this, i need to be more
focused on research. i work with
my supervisors, colleagues and
external collaborators to produce
more sustainable and impactful

research output, adding to the new
body of knowledge, especially in
areas such as the capital market,
accounting and finance, auditing,
corporate governance, and
taxation. 

CoViD-19 has introduced a new
norm requiring educators to deliver
lessons virtually. i believe that
teachers confront their greatest
challenge - an unprecedented and
overwhelming workload and
evolving technology while striving to
meet our key performance
indicators (KPis) and maintaining a
work-life balance. it is crucial to
maintain our physical and mental
health during this pandemic. Thus,
we need to learn to acknowledge
and accept imperfections and take
one thing at a time.

As a lecturer, how has the MICPA
qualification helped you in the
teaching profession?

With a professional qualification
and membership in MiCPa, i carry
out my teaching responsibility
diligently. as a member, i have
access to the latest resources and
technical pronouncements from
MiCPa. These make my teaching
more effective and efficient. i can
design courses that are more
relevant and reflect the current
industry practice, thus minimising
the differences between textbook
content and reality. i share with
students my working experience
handling different circumstances. at
the same time, i relate those real-
life examples to the theories learnt
in classrooms and address the
gaps (if any). My MiCPa
membership also inspires my
students to pursue a professional
qualification after they graduate. 

To improve graduate employability
or prepare students who wish to
start up their own businesses, i
connect our students with industry
(other MiCPa members) through
guest lectures, industry
seminars/webinars and internships. 

Key attributes you have
developed/relied on to keep you
going strong in the academic
profession

i think grit and determination are the
key attributes i relied on.  Fifteen
years after my first degree and having
two young children, i decided to leave
a full-time job to pursue postgraduate
studies with zero income. it was akin
to ‘burning the bridges behind me’ as
i had no option but to move forward
and complete my PhD studies in
three years. i was very blessed to my
supervisors, Prof Ferdinand a. Gul
and Professor Jeyapalan Kasipillai,
and my mentor Prof susela Devi for
their unstinting guidance. 

The other instrumental attribute i
have developed is the Monash motto
‘ancora imparo - we are still learning’.
There is too much knowledge and too
many skills to acquire to conduct
meaningful and quality research as
an eCR, and i am still learning. i keep
updating myself on new technologies
and teaching pedagogies to enhance
online delivery and student
engagement, and i learn from student
feedback to improve. The search for
knowledge never ends, and that is
what lifelong learning means. 

Do you have any innovative ideas
to share with fellow
academicians?

We generally face a challenge to
engage the new generation in
learning, as they possess a shorter



July - august 2021

55 • M e e T  o u R  M e M B e R s T h e  M a l a y s i a n  a C C o u n T a n T

attention span and experience
more distractions through social
media. To improve student
engagement, i incorporate active
learning strategies using
technology, such as Kahoot apps,
Poll everywhere, socrative and
slido, amongst others. i adopt a
blended learning approach in a
student-centred environment by
applying aligned pre-and post-class
activities such as youTube videos,
online quizzes, and TeD-talk videos
to enhance student learning
outcomes. 

To leverage students’ digital skills, i
deploy online interactive learning
using e-learning Modules, a project
financed by Monash university
Malaysia involving external
designers. The modules
incorporating animation and real-life
examples provide an engaging
learning experience and empower
students to learn at their preferred
styles and pace. 

i conduct a weekly workshop where
students learn by ‘doing’ as there is
no shortcut in learning accounting.
To maximise the student learning
experience, i assign students
(either individually or in groups) to
analyse and compare annual
reports from the Bursa Malaysia
and australian securities
exchange. i also use different
assessment modes such as
reflective writing and peer
evaluation. 

Why do you think students
should choose the MICPA
Programme?

a successful candidate of the
MiCPa Programme obtains dual
qualifications, namely the Certified

Public accountant, Malaysia (CPa
(M)) and Chartered accountant,
australia & new Zealand (Ca
(anZ)), with access to the Global
accounting alliance. This
prestigious qualification is
recognised globally and provides
extra mileage and flexibility in the
students’ career prospects. how i
wish i could have enrolled in this
Programme during my time. 

in the form of an open book
assessment, the MiCPa
Programme offers flexibility in
learning but requires a higher order
of critical thinking and analytical
skills. The open book assessment
would be the trend from now on
since virtual learning has become
the norm during the CoViD-19
pandemic.

a professional qualification like
MiCPa represents a greater extent
of technical competency with at
least three years of practical
experience and, thereafter,
continuing professional
development (CPD). i encourage
students who wish to pursue an
academic career first to acquire a
professional qualification. The
MiCPa Programme would be a
challenging but fruitful and
worthwhile journey for all my
students. 

What advice would you give
someone going into teaching for
the first time?

in the old paradigm, the teacher
was the sage on the stage from
whom knowledge flowed to the
students who passively imbibed it.
While the education approach
evolves from teacher-centred to
student-centred, new teachers may

still unload material on their
students for the latter to learn
themselves. Today, the focus is on
students actively learning
independently, whether by reading
or watching a video or reflecting on
what they have experienced in the
classroom. We teach the student
how to catch a fish rather than feed
them with the fish we caught. new
teachers need to strike a balance
between facilitating and spoon-
feeding in educating students.
Further, my advice to new teachers
is to keep up your passion and
energy.  While we should instil a
certain level of discipline in training
our students to be independent and
responsible, we need to
acknowledge that young students
require our guidance too – so be
empathetic. 

During this challenging pandemic,
not only new teachers but
experienced teachers can feel the
stress and burnout too. love
yourself and take care of your
physical and mental health. More
importantly, continue to open your
heart to learn, unlearn and relearn
humbly.

Share your motto in life

Pursue your passion. When you do
the things you love, your eyes
sparkle, and you can go very far. i
believe that if there’s a will, there’s
a way. i always strive to do my best
and ensure that i treasure the
present moments, which is the best
lesson from this pandemic. 








